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The Hong Kong ICT Awards recognise, promote and commend
the excellent achievements to which Hong Kong ICT
professionals, business corporations and organisations
contributed. The Awards also encourage local practitioners to
develop innovative and creative ICT solutions, which will uplift the
professional image of Hong Kong ICT sectors, both locally and
internationally.

The Hong Kong ICT Awards were established in 2006 under the
collaborative effort amongst the industry, the academia and the
Government. Steered by Office of the Government Chief
Information Officer, supported by Hong Kong Productivity Council
and Hong Kong Trade Development Council and organised by
ten local professional associations, the Awards aim at building a
large scale and internationally recognised branding of ICT awards
of Hong Kong. The Hong Kong ICT Awards Steering Committee,
chaired by the Government Chief Information Officer, provides
overall policy steer to the Awards Scheme.

The Hong Kong ICT Awards 2013 comprise ten categories,
including Best Business Award, Best Collaboration Award, Best
Digital Entertainment Award, Best Digital Inclusion Award, Best
Green ICT Award, Best Innovation & Research Award, Best
Lifestyle Award, Best Mobile Apps Award, Best Public Service
Application Award and Best SME ICT Award. There is one Grand
Award in each category, and an ‘Award of the Year’ is selected
from the ten Grand Awards by the Grand Judging Panel.

Aiming at helping the disadvantaged group to catch up with the
information society development, different sectors have been
conducting and developing a range of products, software
applications and services. In this connection, the category of
‘Best Digital Inclusion Award’ is set up so as to acknowledge the
contribution of these projects in promoting digital inclusion and
building a just and caring information society.

In addition, according to the newly adopted definition of ‘Digital
Inclusion’ by the Digital Inclusion Task Force, healthy and ethical
use of ICT has been included into the scope of digital inclusion.
Building a just and caring information society requires not only
efforts in bridging digital divide, but also the drive to promote
proper and healthy use of ICT. Hence, the ‘Best Digital Inclusion
Award’ will also recognise projects that promote positive use of
ICT.
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Message from Chairman of
Organising Committee
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Chief Executive of The Hong Kong Council of Social Service
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In 2012, the internet users’ penetration rate in Hong Kong is 74.5% which is one of the top 4 high penetration regions in
Asia. However, there are only 6.7% of the elderly, 15.1% of the persons with disabilities and 18.2% of the female
homemakers have accessed to internet. Therefore, there is a significant group of disadvantaged people that are lagging
behind in this world class information society. This huge digital divide creates social segregation, unequal opportunity and life
chances, which directly affect the life quality and healthy development of the disadvantaged individual and the whole society.
Promoting digital inclusion becomes one of the societal efforts to create a better social cohesion and bridging the digital
divide.

Over the years, The Hong Kong Council of Social Service has worked together with different sectors to promote digital
inclusion. We organised activities, designed and developed various products and applications, and we advocated for the
information needs and rights of the disadvantaged groups to raise public awareness on this social issue.

We are honored to organise the Best Digital Inclusion Award in the seventh year. We thank our partners and supporters.
Through the Award, we aim at recognising those efforts in bridging the digital divide and motivating the disadvantaged
groups to participate and contribute to the development of the information society.

| take this opportunity to congratulate all winners on their success and all the entrants in supporting the work of digital
inclusion. We share the same mission in promoting digital inclusion and together we could build a just and caring information
society.
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Hong Kong ICT Awards 201 3: Best Digital Inclusion
Inclusion Grand Award

201358 Bl RIBAF RR - REHBHRAR

Also as Best Digital Inclusion (Product / Application)
Gold Award

MR REESEHRER / ER)SR

Keysquare Communication Limited

FERFENFRAE

Quickey Universal Keyboard System
MR EERRE ZRN

http://www.keysquare.net/QuicKey.html

ARE

CoMMUMICATION L
FELE L I r——

Internet and computer enable most of us to work and access information easily, but there are still many people having great difficulty of
using computer because of the limitation of their physical conditions. For example, people suffering from Spasm and Quadriplegic are

difficult to hit the small keys correctly on a QWERTY keyboard.

Keysquare Communication Limited has applied its patented technology — Keysquare to put all the keys of a traditional keyboard into 9
choices or keys. With the extensive development in software and hardware, the system acts as an imitated keyboard for performing
mouse functions for physically-limited individuals to use personal computer efficiently. Users can perform text input, editing and web
surfing easily by navigating their fingertip among the small keypad. A single-button control mode is also provided for people who cannot
control their fingers’ movement. They can perform keyboard and mouse functions by single button or trigger, such as using their heads or

other parts of their bodies to hit, make sound to trigger.

Since its patented technology maximises the features in minimised choice, the technology can benefit other applications for any people,

such as surfing internet in TV through motion control, access information in watch-sized mobile device.
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EMWEREE BHE LA ARG BREMAELEERERENEA - HBEEXBHRERARBIEA(RREE - K
B RS M eERERRE N ERRFER I BRAL -

RIOTBABRARER T ENRMES Keysquare’ » SBERBIRR(BEFN - RX - BF  FREHNRE)REENETHBIEE
N BBMBEREREFES  BIRBELBENE  ERETEIALRENBUERAEN - BRIBZEREM - M ERHA/)
R Ra/NMEEIEERE  ERARMEXTEA - FE - LETHE - FHETREREDAL  EEAEREZHEN - RFAHE
R RAMBUNBERSE  ABEBIFRRANEEE - FURKRERRLBENA -

F—HE - RESAENER  WEREESRANDE  BROAEAREMERER  WEEREAARSERES LBEF&RLE
BEEER -
Quickey Universal Keyboard System is an innovative and practical ApERERERZFE AL REANER
system which enables people with disability to access computers FERATEAN—BAIBGHIREER - K
smoothly so as to help achieve digital inclusion. Comparing with SIS o EHMG ERENERLE - RgHET
similar products in the market, Quickey supports different control ZEARERDL LR TRAEENERALH
modes to satisfy people with different level of disability. Also, due to BE o MANENARS  FEEAMSRES
low development cost, it has high marketing potential and can MR REEEREHAL

benefit people with economic difficulty.
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Hong Kong ICT Awards 201 3: Best Digital Inclusion
(Product / Application) Bronze Award

201358 Bl A IBE BR -

xR HANER / ER)NR

Heep Hong Society / Starwish Little Prince Studio Limited

hRE | EENEFIHEZEGRAT
[-MOVE to Learn
ERIRIR A B EER TR

http://www.little-prince.com.hk/iMove/

BIZEE il Helping Children Shine

EENESFTIEZR

eStarwish Little Prince Studioe

Children with developmental disabilities always have delay in motor
development and problem of motor clumsiness. They need intensive
physiotherapy training and physical exercises at special child care
centres and physiotherapy services. This project aims to develop a
game-based virtual reality multi-purpose motor training programme for
children with motor delay and coordination problem aged from 4 to 12.
The therapeutic aims of each game are designed based on five main
motor domains:

1. Body schema and static balance

2. Eye hand coordination& left right discrimination
3. Bilateral coordination

4. Core stability

5. Dynamic balance and coordination

The project also aims to promote motor training for children with the
same training needs in mainstream child care centres and schools in
Hong Kong and at home by their parents. Attractive graphics are
applied to increase the motivation of the children and interactive games
are used to engage them to the training making them to repeat their
practice actively. Moreover, there is an assessment report for the
therapists, teachers and parents to track the training progress of the
children.

Comments from Judging Panel

FERURREENDEHARENZENREZRR
IROREEE  MBENHRAELNTERE T
WHAEEE AELESNEN - LAFEYDaE
AR EDRZ EEN AL o Uk AHBIH0 B 802 7 A B K A it
HR REBRNET —RRERHEIIR - JIRBBEE
BEUTHERSE :

1. FRERNERETE
2. FRGBAREADH
3. i3

4. HREREMITERE

5. ByREFE N

AEAMBOERGIREERARRG TERTEL R
BEBRLDEHANZE - WRANREMEM A AE
MhRPL - PNERRPIRMPTFENIGR o F BRI
EGREPERSZETEMRARBEHRERE -
RO EFEIMIRARARBRERS - HRER
TERERE o
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The project makes use of popular ICT devices to design
therapeutic games for children with special need. They can play
games as normal children, but the performance can be recorded
during playing for therapists to follow up. It can replace traditional
training exercises and reduce discrimination on special children.

EEBERERTRITHORRER » Rt BIBRAL
HBBGRERRERN/ AR - S MRTAINES
MRE BB BEALESAMEREN
R - W B E SR e BIE B KR E 85K
NARURAR o
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Hong Kong ICT Awards 201 3: Best Digital Inclusion
(Product / Application) Bronze Award

201358 Esl A iB B R -

xRS HRNER / FER)#R

XNT Limited / Bonson Lee /

Kwok’s Kung Fu & Dragon Lion Dance Team, Kwok Man Lung /
Hong Kong Cyberport Management Company Limited

XNT Limited / ZFEE{E | BRI K £ RERRINEI A AERME | HFEBBEEEFRATE

Lion Dance Jr.
/0 SR
http://liondance.jr.xntlimited.com

ERREREHAREE
‘A' Chinese YMCA of Hong Kong
%ﬁ CYBERPORT
1"?“;”.‘0"‘5 % I%

As the world” s first motion sensing Lion Dance game, ‘Lion Dance Jr." is
suitable for elderly, young players and the mentally challenged to
exercise in a fun and interactive way. Using Kinect Technology to
compare the players’ movement, players can learn traditional Lion
Dance and the Kung-fu behind it through imitating the moves of the lion
inside the game.

Overweight children is one of the major concerns for parents nowadays.
In school, students are required to learn an extra sport or skill. On the
other hand, the mentally challenged are often facing overweight
problems due to the lack of exercise and weak at muscle coordination
and reaction.

‘Lion Dance Jr." is developed to create a solution to help kids and the
mentally challenged to exercise and learn traditional Lion Dance at the
same time. It is designed to provide an unique experience for players to
learn the basic movements of martial arts while entertaining themselves
in the simulated immersive environment of Chinese Kung-fu. ‘Lion
Dance Jr." is also considered to be a virtual gaming platform for sharing
of Chinese attitudes and culture.

Comments from Judging Panel

[FLSEH  R2HE AN FRNRRER - FNK
E-ERRTFEEYNSREEEERE EWE’J@JT’E [FL
SEID | R IREHOKinectiR R BIDABE - BARE -
FHTRREBALED - EEROTEALES
ZEMERHE ) ARENEERS | REVEE - T8
BB SARNRERAZC AR TEEERD] €
BE Iﬂﬁ%ﬁﬁ?%iﬁﬁfégbﬁl\ B REE BRI

85 MM A FE o BEAT R AR
&% - DA&%?'@%%% %?&LE&?%ME@W&%
NHESS - Bk [FOER] SRR 2ERE - MR
BEEAL—ENEE —SMEDRRSE - £t
R FELEHTEXL  BRRXBEEREHN
BIERE -

It is an interesting and attractive game for elderly. Also, it is great to
know that the producer already has marketing plan to make profit
for this game to benefit NGOs. However, the effectiveness of this
exercise has remained untested.

naxaata
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Hong Kong ICT Awards 201 3: Best Digital Inclusion
(Product / Application) Certificate of Merit

20135 HE 5 MiA AR R -
REHBHAER  EHERRS

Heep Hong Society HiEE

Augmentative and Alternative Communication (AAC) App for children with special needs

(55 ] REITT
http://www.heephong.org/webprod/cht/whatsnews/detail/8753

BIZEE ) Helping Children Shine

Children with special needs, especially Autism Spectrum Disorders (ASD), often
have deficits in social interaction and communication. Many of them cannot use
verbal language to express their needs and would encounter much difficulty in
their daily lives. To help them overcome this, Speech Therapists from Heep Hong
Society, with the support from Digital Solidarity Fund, have designed an
Augmentative and Alternative Communication (AAC) App for i-Pad which could

be used any time anywhere. An Android version is under production.

In the past, non-verbal children could use communication book to express
themselves. However it is rather inconvenient to use. Many parents found it
embarrassing and were reluctant to let their children use it in public places. In
contrast, using i-Pad is widely accepted in the public. Autistic children who are
visual learners have high motivation to learn by i-Pad / computer because of its

attractive audio-visual effects.

Consisting of 350 pictures and automatic voice output in both Cantonese and
Mandarin, this AAC App enables children to express themselves in words or
sentences. With the new picture creation function, therapists, teachers and
parents can create pictures tailor-made for their children’ s individual needs. This
App provides an equal opportunity for children with special needs to learn by

digital means and facilitates their integration into the community.

BRARFBENZERBRIREMERE) BFA
HREPRBBIAMEREE - EpREHR
ERRAEETRREBCNTE  UBELRE
FBITLHNRE - BERL  BEENFE

ARMERERBARESNEY T Rt T
BE [ RATT — WENAEEMREZ(Apps) -
BB THEAEFREMK(-pad) - REBERERAE
EE A A o BAndroidhR AR EFREES
ABEENZENEAUEREREERER
MEBERTARKE  BUHTAYTIRE
w o BORETRZREERMHENARR D
REEERERE - BT MAFRER
EREERRE  MEMNRRENETAIRS M
ERESBHEE -

A BEI0EEAFAZERLANERE(RE
BRGE N BB - BEEB/ B BRRER
DFREBC - BB ZARRRETR
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T EYE2EARELBERKRRENITE
EBBB I AEHHEENBALRLE

\]




Hong Kong ICT Awards 2013: Best Digital Inclusion
(Product / Application) Certificate of Merit

2013558 E M A xR :
REHBHAER  EHERRS

Hong Kong Society for Rehabilitation / Esri China (Hong Kong) Limited

FEERE | Esri PER(FE)BRAF

Map Version of Hong Kong Access Guide for Visitors with Disabilities

BEAERRIKISEEAEL — HER
http://gis.accessguide.hk

BEBERS

® .
X, bt @ esri China
m
In June 2010, with sponsorship from HKSAR Government, the Hong Kong
Access Guide for Visitors with Disabilities website was launched. The website,
based on findings in the surbey, provides information about accessible facilities

and famous scenic spots in Hong Kong for visitors with disabilities.

To enhance the user-friendliness of the website, Hong Kong Society for
Rehabilitation and Esri China (Hong Kong) Ltd. worked together and launched
Map Version of Hong Kong Access Guide for Visitors with Disabilities (the
website) in March 2012, Powered by Esri's cloud-based ArcGIS Online platform
(AGOL), visitors can obtain useful information about accessible facilities and
famous scenic spots in Hong Kong by means of interactive digital maps, photos
and videos. They can also find routes and distance from railway stations to the

scenic spots easily.

With the website, visitors with disabilities can plan ahead their trip to Hong Kong
prior to arrival. They can also select the accessible points of sightseeing in Hong
Kong to reduce uncertainties and obstacles encountered on their trip. With the
essential information provided, travelers with mobility difficulties can travel

independently and extensively with confidence and enhanced enjoyment.

20106 F - EEABNS I RENRARHE
EHESEYT - [BBEERIREER] B
I - ARERERUESEBRSER

RTLBUEEARSI NRASER BEER
G HEsiF B(FB)BERABAGE - R2012F
AN [ BB RS R EEAL — HhER]
(#83k) - 49U55RFE Esri £ ArcGIS Online (AGOL)
EWmMBMTE  SHREANEBAEHET
WE R RER  EREBZELRULE
ERREMER o toh - B ERLEH
HE| R B BR AR S SERE o

BEE U WU - BRRIRE A A RE AR 4
it B2 - EHErEEREERRIKE
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Hong Kong ICT Awards 201 3:

Best Digital Inclusion (Service) Silver Award
201358 Esll BBl B R -

iz EHIEH m!!!(ﬂﬂ]'*)iﬁk

Hong Kong Blind Union Fi#kBAA S

Accessible E-Learning Support Project
EmERETEE RS
http://aelsupport.hkbu.org.hk/

gAERRAE

-ul?n;-urm ERER

TaameEzVENE

BEBRAABES N JccEsSLE ELEARNING SUPPORT PROJECT”
Hong Kong Blind Union - 1 uumcmamur

ENTS WM E-LEARRRNG

o . . AE SUPP_ RT

PR JECT

EERETFEEXETE
Hong Kong Blind Union launched the ‘Accessible E-Learning Support BARAAGEERN T ——FRAKL [ERRET
Project’ in May 2011. The Project helps people with print disabilities, BEYRNE]  ABHEEEMOAL BELE .
including dyslexic, visually, or physically impaired students in primary FREERE LA KB ER AR/ N A - BB M PR ZE
and secondary schools, by converting their textbooks and learning ERIVERNAETRE - @ EREABOHDEG
materials into ebooks, providing free assistive software to facilitate NEMMHEEFE URABRENELE  ZAR
reading, and training students, teachers and parents who need to use REEECAEFIMAED - EUEREREEHE
e-learning materials. Through this Project, print disabled students can MEERE - BBRUE  BRMFEEMERERED
learn without barrier, achieving our aim of ‘tackling barrier with BANERRNEE  FE[ET2FRERIN

e-learning’. Ep

Comments from Judging Panel FEZS8F:3

The project is a rich and useful service for visual impaired students. HERET HAEZEERNRBHERESEE
It helps bridge the digital divide and create impact to the %E%“T%ﬁ/l%%&ﬁ’rm VSRS - BB ARISHKAE
beneficiaries. It would be great to indicate the length of learning BRTIRESIMAZIN - heeRHBMENBEEE
curve for participants to mark progress and how they benefit from EHMEE - ARMIER A REREEE) o

the project rather than just indicate the number of participants.
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Hong Kong ICT Awards 201 3:

Best Digital Inclusion (Service) Silver Award

2013558 & afl hej@atl i 53R -
i EE S5 H AR (AR %) SRR

The Hong Kong Society for the Aged E%*lﬁ%kﬁaﬂ =

Smart Use of ICT for Frail Elderly
[RAHF | 53R

©

—

EREREARBANE
The Hong Kong Society for the Aged

The Project, ‘Smart Use of ICT for Frail Elderly’ , aims at utilizing
Information and Communications Technology (ICT) to provide the frail
elderly with tailor-made entertainment or rehabilitative training. With the
use of large touchable computers, touchable televisions, Kinects,
tablets, short-throw projectors and apps, the Project benefits the frail
elderly in areas of physical and cognitive training, pursuing interests and
maintaining communication with the outside world.

In the area of rehabilitation, Kinects and cognitive games enhance the
elders’ motivation and endurance in receiving standing / walking and
upper limbs exercises, and cognitive training, thus turning rehabilitative
training to be fun. Even the frail elders can maintain contact with the
outside world through video conferencing, and the ‘Street View
Function” of Google Map and panoramic views of the world on the web,
thereby widening horizons even though they are house-bounded. More
competent elders can learn to navigate on the web and to produce
digital products, like drawing and calligraphy. Less capable ones can
make use of the computer equipment for fun and cognitive training. As
to the bed-bound elders, tablets are brought to bedside for
multi-sensory stimulation and short-throw projectors are used to project
their favourite programs onto the ceiling, creating the effect of ceiling
theaters. Hence, even the bed-bound elders can enjoy the benefits
brought by ICT.

Comments from Judging Panel

[RTHP | SRt 8l g EEBEBEANEE - A
BEREZZRENREEFME ENRE S EFIIR
EE - iENAREFNAAREEAREEN £
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(=) %Fgﬁﬁi{i Aﬁ% EJ:TH?Z/E@J E N EZJ\
o - B A RBEINAREERRBE ST EHES
825 o

HERES M - 5 EIFIA T Kinects KA AGEEEL - et
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7 BREBERIRNRE - SER)IREFERK
B/R © A %%E%JTT?EZEZET%%&E HLAE=ME
RERZWESBRIMRRTHE - BEARE - R
ﬁuﬂ?mﬁ’]ﬁ% ‘rﬁlﬁ—fﬁjéjﬁﬁﬁ%ﬁ«( BEHLEAK

BUEBISE M - ﬂfﬁﬁﬁ’]ﬁ%@ﬂ?ﬁﬁ%ﬁ%ﬁ
?ﬁxU““W&iﬁ BRREAREY - ERIEFEESD
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RE RSN MANAEERIREREEENER
£ B BTN BRI KRR L - BERIERTEHMR -
LREPAREREHAIARTE B HE

[RFEF] - RAHERBEEARS
B o

FXHBRIE
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at I8 = S 85T 8

It is appreciated that the project has made good use of ICT tools
and applications to serve the frail elderly and add color to their daily
lives. Although all parts of service are just adopting simple tools and
applications, they bring effective and practical results.

RMEREBEEAEMEARKOTAREREN
ERBELFEZENEREE - CHRMANEE
IARER - AR ERGHIZEATHENTA
MAER, - (BRUCREE R AR -
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Hong Kong ICT Awards 2013:

Best Digital Inclusion (Service) Certificate of Merit

201385 HE M BT H i
xR (IR 2 REE

Christian New Life Association B &L=

Brain with no drugs

ESHME

i ik I

ERE “Zﬁgﬁﬂ

Christian New Life Ass

In the area of drug rehabilitation, most people have opportunity to access
information technology (IT), but they do not have ability to make well use of it. As
there is no IT training in traditional rehabilitation service, drug abusers are isolated

when they returned to the society.

‘Brain with no drugs’ was a tailor-made service for drug abusers and was a
pioneer in Hong Kong. Christian New Life Association implemented the project
and targeted to benefit fifty drug abusers. The project planned to make good use
of youths’ creativity which included innovative shooting, drama technique,
practical multi-media application and combined with life restructuring direction.
The trainees were going through the process of life refreshing by producing their
own ‘Real life story’ . Then, it achieved the win-win goal of improving life quality

and equipped trainees with [T skills.

At the same time, the program built a webpage to provide updated anti-drug
information and short movies for the community to understand more drug

abusers’ life and changing, so as to promote inclusion in the society.
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The Church of United Brethren in Christ Social Service Division
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PeaceNet-Internet Outreaching Scheme
PeaceNet 484 AR5 2
http://www.cubu.org.hkweb/special6.php

United in Christ

‘PeaceNet-Internet Outreaching Scheme’ is an innovative service model for
young people. The project relies on the online social network as platform, and
supplemented by data mining technology to accurately and actively seek out
potential or being cyber-bullied teenagers. Social workers are then able to
provide timely support to reduce the distress of the teenagers who are being
bullied. Moreover, to establish an online communication platform to encourage
interaction with young people, parents and community to advocate and build up

an internet culture of respect is also one of the scheme’s priorities.

The project provides a wide range of preventive and educational activities to
young people and local communities. Lectures, seminars, small groups are being
held in various neighborhoods of Hong Kong. In the community level, exhibitions,
competitions and research disseminations have been organised to raise the

concern of cyber bullying.
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Introduction of Organiser
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The Hong Kong Council of Social Service

The Hong Kong Council of Social Service (HKCSS) works to promote a just and inclusive society by promoting collaborative
efforts among NGOs in service planning and development, facilitating cross-sectoral partnership, advocating equality,
justice, social integration and a caring community. The Council has now become an umbrella organisation of over 400
Agency Members, that provide over 90% of the social welfare services for those in need through 3,000 service units all over

Hong Kong.
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Enquiry &5

Tel EaE 1 2922 9254 Fax {EE& : 2865 0823
Email  FE# : ictaward@hkcss.org.hk Website #81F : http://ictaward.hkcss.org.hk
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Disclaimer: This brochure was published by The Hong Kong Council of Social Service. All information was provided by the winning
companies. While every effort is made to ensure the accuracy of the above information, The Hong Kong Council of Social Service
cannot guarantee this to be so and will not be held liable for any reliance placed on the same.

HHYRBEELEREHELR - SREMBNIAFRATRM - LRENDENRER - RS TREELEMRE 7
“EHERLEERNALTE EEMEE -

\
N
\

@) PRINTED ON RECYCLED PAPER



