HONG KONG

=5 ji&-ﬁ

B@S‘{ [)l l Ill('lllSlOll AWﬁl“(l
'}

G SRS L w52

Onganiser 5 % B
\

H,‘css

EEERERE

The Hong Kong Council of Social Service

Supporting Organisations 35 i HE
la The Hong Kong Rsseciation
L ] Hi for Computer Education DDM‘PUTEH

BEENEH
\-/ HedCity

3

IOMNG KONG sdnmuimos
ot ENGINCERS
W ‘Hong Kong
Internet Service VV I IA
HKIRC H.Eﬁ Providers Association TEHE GRS
HKDNR =

iR.A

HongKong B NN W IR AN RBS

Disclaimer: This brochure was published by the Jorganiser]. All informarion was provided
by the winning companies. While every effort is made to ensure the accuracy of the above
information, the [organiser] cannot guarantee this to be so and will nor be held liable for any
reliance placed on the same.

ST (RPN AR o TN ARl AN AR - RV AR
B AR A (T 0T + A 8 B3 VERHIY AL 14 1 T BT -

{&) PRINTED ON RECYCLED PAPER

Organiser

- I 4 B

EELERERE

The Hong Kong Council of Social Service



Contents

E %

Background and Objective WREHERT .. . .. ... . .. ... ... ... .. ... ... PO
Message from Chairman of Organising Committee #E®:/m8® = P2
Hong Kong ICT Awards 2008: Best Digital Inclusion Award Judging Panel. ... ... . . . . F3

2008 ER PR BMEEKE | RERBARETFERT

lusion Grand Award

« Cyber Senior Network Development Assaciation Limited  Elderly Computer Tutor Training Programme
RERERERAFRLE IfiNetEHT

Hong Kong ICT Awards 2008: Best Digital Inclusion (Service) Award

2008 & B WA R IBM AN - REREAR (5H) 5

Gold Award 8§
* Cyber Senior Network Development Association Limited Elderly Computer Tutor Training Programme

RERENRGRERLF BNetEZAT
Silver Award £RHE

« Heep Hong Society Bridging the Digital Gap of Children with
RS Special Needs and their Parents

FEEANM , M7 RAEEHE

« The Hong Kong Society for the Blind / Braille eBook & Braille eBook Internet
Centralised Braille Production Centre Reservation System
HFHEAGEE / hREFUERD LFVFEENTEFRE LBORE

Certificate of Merit @ REH
* The Hong Kong Federation of Youth Groups Tsuen Wan  Youth Voice

and Kwai Chung Outreaching Social Work Team b H OB
EEE FREEWEIHIVEI S TR

» ELCHK, Shatin Multi-service Centre for the Elderly Mobile IT service
BEPELERETIAS TILEAGERBEPC {ERERHTHRE

Hong Kong ICT Awards 2008: Best Digital Inclusion (Product / Application) Award

200858 B KRR FIFRE | MAEWE I (B G / FEA) 52

Gold Award &8

Sam Shui Natives Association Lau Pun Cheung School Mutual Active Learning System for Students

=oKIRI B A with Dyslexia - Little prince of starwish
AERERLERE "EMET,

Bronze Award 842

* Hong Kong Blind Union Sunshine Screen Reader (Hong Kong Version)
FELAARES BRI (AR
Certificate of Merit {# RI2#
* Jockey Club Rehabilitation Engineering Centre, Development of an Integrated e-learning
The Hong Kong Polytechnic University platform for people with disabilities
FHAET AR EEEREEDD HEATHRELBARGSTANRR
Introduction of Organiser =¥ RATT = D S —— : e e

Acknowlsdpemant B o s T BT




HONG KONG

ICT AWARDS

2008 FARMAE
LR

I';t‘.S{' I )i”i"ul
|||r|||sin|| ;'\wnrel

i B S I Rl 32

Background and Objective

The Hong Kong ICT Awards were established in 2006 as a collaborative effort among industry support organisations,
ICT professional bodies, academia and the Government to establish a large scale and internationally recognized
branding of ICT awards of Hong Kong.

With the effort from eight local industry-related organisations, the Hong Kong ICT Awards 2008 had drawn entries
from different sectors for the eight award categories, and successfully increased the awareness amongst the
industry and the public.

Aiming at helping the disadvantaged group to catch up with the information society development, different sectors
have been conducting and developing a range of products, software applications and services. These projects
are vitally important in the digital inclusion work. In this connection, the category of “Best Digital Inclusion Award”
is set up so as to acknowledge the contribution of these projects in promoting digital inclusion and building a just
and caring information society.
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Message from Chairman of Organising Committee
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Digital divide is one of the major factors leading to income disparity in an information society. Qver the years,
different sectors in Hong Kong have designed a wide range of products and applications, and have organised
various programmes to help the disadvantaged groups to catch up with the development of the information
society. These contributions are of vital importance in building an inclusive information society.

The Hong Kong Council of Social Service, being one of the pioneers in fostering digital inclusion, has organised
substantial activities to promote the information needs and rights of the disadvantaged groups and to raise public
awareness to this social issue.

We are glad to be the organiser of the Best Digital Inclusion Award in three consecutive years since 2006. The
participation of different sectors, including the ICT business companies as well as the social service sector, is
encouraging. Through the Award, we give recognition to those efforts in bridging the digital divide, and encourage
the disadvantaged groups to participate and contribute to the development of the information society.

| take this opportunity to congratulate all winners on their success. Also, | have to thank all the entrants in
supporting the digital inclusion work. We share the same mission in promoting digital inclusion and together we

could build a just and caring information society. /l;
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Best Digital Inclusion Award Judging Panel
RENBHLBETEERAE

Chairman: & :
Mr. Anthony WONG Sik-kei

President, China and South East Asia, One Laptop Per Child (OLPC)
SE—REMETAESH ITHAxE

Members: F£ 8 :

Ms. Elizabeth LAW
Founding President, Association of Women Accountants (Hong Kong) Limited
FHLEHARENEEER H8XLT

Prof. CHAN Wing-tai
Principal Consultant, Quality Evaluation Centre, City University of Hong Kong
HAEMARMEMETHEARPOEFERE AR

Mrs. Agnes MAK
Former President, Hong Kong Computer Society
FTHARMYENER EHEALL

Prof. Diana MAK

Former Head, Department of Applied Social Sciences, The Hong Kong Polytechnic University

FEETAPARMREBRFREE EFERR

Dr. NG Nam
Former Director, Computer Centre, The University of Hong Kong
HEAPEEPOHERE REEL

Mr. Ricky WONG Wai-kay
Chairman, City Telecom (H.K.) Limited
WHRREEARLBER THEEE
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Best Digital Inclusion Grand Award

RENGHLAALE

asalso Best Digital Inclusion (Service) Gold Award
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O FAMBREB8ARAT
Cyber Senior Network Development Association Limited

Cyber Senior Network Development Association Limited

REBBERGERRAT
www.hk1001.com

Elderly Computer Tutor Training Programme

mNetZEf

% Senior IT-Tutor - Elderly Computer Tutor Training
Programme” was launched at March 2007. It has
provided tailor-made train-the trainer programme.
It is mare effective and efficient in teaching elderly
to learn Information Technology by mobilizing
seniors who were well-equipped with LT.
knowledge and willing to be wvolunteer tutors to
teach other elderly to use computer.

To resclve the issue of Digital Exclusion, we
mobilize the Senior IT-Tutor to share their learning
experience and computer knowledge with their
peers. Also, we set up senior computer tutors
referral system for NGOs so as to cope with the
demand on computer tutors for elder members.

There are 144 elderly participants in the computer tutor training, provided over 551computer lessons, over 30
organisations beneficial. It served over 1,685 elderly and the frequency of service recipients was over 3,831.
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Best Digital Inclusion Grand Award(con’t)

R B S e X 58 (1)

asalso Best Digital Inclusion (Service) Gold Award
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Comments from Judging Panel:

HHEARTE

The sharing of the “Net Net Teachers" was very & TMINetEN , MIRES AHNSHES - i
impressive that they had shown the enthusiasm 2B ABNIEBEREENRERESS A

and devotion to train other seniors. In the r
e RhNef 28 H
ss of t hing ICT and designing il = &fu "AANetERD , T FR WAL AR

tailor-made curricula for seniors, the “Net Met RERESRENBEAHEN - RRHEE
Teachers" had well-demonstrated their strong SBERERMREYE  WET "HPMER. M
motivation and activeness. Furthermore, the o5 HEbET RIS SRR -

“Teaching is Learning” concept had been put

into practice successfully and had enhanced the

sustainability of the program.

Heep Hong Society %’}
HERE -

www.heephong.org

Bridging the Digital Gap of Children with Special Needs and their Parents
FEEHhE, HFEREETR

The project aimed at bridging the digital gap of
parents of children with special needs by equipping
them with basic computer operation skills and
increasing their awareness of the potential usage of
ICT. It was composed of (i) ICT training courses; (ii)
recruitment and training for parent ambassadors;
(iii) on-the-spot coaching for parents by parent
ambassadors; (iv) demanstration by teachers on
how to use computers in training children with
special needs, Over 300 parents participated and a
total attendance of 800 parents was recorded.
Parents found the fraining very useful and urged
Heep Hong to organise more courses in future.

The contents of the training courses were flexibly adjusted to suit the interest, pace and levels of the parents.
These training courses, together with the teachers’ demonstration and support provided by the parent
ambassadors, have enhanced parents' interest, confidence and ability in using computers for children’s training
as well as searching rehabilitation information from the web, like the Child Rehab Portal developed by Heep
Hong. These in turn help to make children’s learning at home more enjoyable and enhance parents’ competence
in taking care of their children. Through peer learning and mutual exchange on ICT related matters, the mutual
support among the parents has also been enhanced.
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SUNEZ ENRRRE - The power of ICT in linking parents and children with

special needs was well-demonstrated in this ject.
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FIELHIAH | TR AR S AR BRI R could be established between parents so as to sustain
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Best Digital Inclusion (Service) Certificate of Merit

RENBLHE (R RRAEE

The Hong Kong Society for the Blind / D>
Centralised Braille Production Centre @
HAEEAREE/PRIEFRERD e

http://www.hksb.org.hk

Braille eBook & Braille eBook Internet Reservation System

HFEFERMTEFERLANRE
http://cbpc.hksb.org.hk/ebook

To best benefit from the Copyright Exemption for persons
with a print disability under the Copyright (Amendment)
Ordinance 2007, Centralised Braille Production Centre
under the Hong Kong Society for the Blind developed a
braille eBook with Reader program that complement the 24
hours eBook reservation service. This Hong Kong's first
ever braille eBook point-to-point delivery platform is open to
all registered visually impaired readers for free and
improves barrier free reading provision. There are currently
over 700 bock titles, including massage training manuals,
novels, literature, textbooks as well as reference books.
These collections are updated weekly.

The eBook provision is not limited by hardcopy numbr and can be delivered immediately as opposed to the
traditional bulky braille books posted to readers. This time and cost effective eBooks are especially handy for
students in studying at home.

The Reader Program has internal search, bookmark and notes writing features. The design is aimed to help the
visually impaired students and those book lovers to write whatever notes they want for further report writing and
data searching. Students find the "highlighting feature" particularly useful in studying Literature and History.
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The project well-demaonstrated the use of ICT in helping
SFEHAEE - SN - DS REER L the visually-impaired persons to improve the quality of
BELT B REEEEY - B—HMEa—{usl living. In further development, the entrant could
B{EEEET AR —RE - BETLTRANT consider releasing the limit of e-Braille books that one

BEErpRimaUE | WA VIR - BRI S could borrow at a time. Furthermore, development of
= R - the project shall not be limited to expansion of book

collection only.
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The Hong Kong Federation of Youth Groups Tsuen Wan
and Kwai Chung Outreaching Social Work Team
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Youth Voice
Sman
http:/fwww.youthvoice.hk

Project “Youth Voice™ mainly focused on the trainings of webpage design and the production of internet radio
recordings to youths-at-risk. Youths are responsible to set up, operate and manage a webpage by themselves.

The website www.youthvoice.hk named “Youth Voice™ has been launched since 2007 and the cumulative hit rate
has reached 18,000. The website also arouses public's concern about the problems faced by the marginal
youngsters such as the "enjokosai”. “Youth Voice” is a project which provides a path for youths-at-risk to voice
their ideas to the public about their *hot topics’, e.g. sex, drugs etc., among their subcultures by the means of
using a website.
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ELCHK, Shatin Multi-service Centre for the Elderly
BRERFACEE Y HS T LEALEREF O

Mobile IT service

EETRMTHE

The Mobile IT service was established in 2005 under the support of Digital Solidarity Fund. In view of the limited
support to the elderly centres in providing IT service, ELCHK provided one-stop mobile IT service, including
notebooks, mobile internet device, course syllabus, tutors, volunteers, etc, while the collaborated centres were
only required to arrange venue and recruit the third age persons to the IT courses. Up to now, we have altogether
48 service units, including DECC, NEC, DE, local organisations, etc. benefited from the mobile IT service and the
attendance has reached 4,710. The service is successful in enlightening the centres to start off the IT service in
their daily services.
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Best Digital Inclusion (Product / Application) Gold Award

RERISILE (B /ERH) 258
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Sam Shui Natives Association Lau Pun Cheung Schoal
Sam Shui Natives Association Lau Pun Cheung School

—IKAME R RFEER
http://www.lpc.edu.hk

Mutual Active Learning System for Students with Dyslexia - Little prince of starwish
HMEER2ERT "ERNEF,
http://spld.proj.hkedcity.net

Sam Shui Natives Association Lau Pun Cheung School
and our |.T. counterpart collaborated to develop a mutual
active learning system for students with dyslexia. The
system offers students an environment filled with sensory
and words to study. Through various meaningful interactive
games in the three categories, “multi-sensory teaching”,
“thought training” and “ word recognition teaching®,
students can develop their perceptual function, strengthen
their visual and auditory attention, as well as sharpen their
thought ability. From the beginning of 2006, the system has
been hosted in Hong Kong Education City for the use of all
primary school students. It includes a website and three

. sets of learmning system to support schools to meet the
needs of digital resources. The system allows students to have progressive multi-sensory learning by adopting
interactive games which provide literacy and sensory trainings. The system also helps students to overcome their
learning obstacles in reading and writing. Through the use of information technology, the individual difference of
students is catered, and students can learn according to their own ability. In this way, they can go beyond the
barriers, and develop their full potential.
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A ) LU BT R S R A S Sy The product is considered a very successful e-leaming
EORUR - BEEA SHETLIETAREMSEE | product. The creativity and innovation of the product is
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5 5 K St dyslexia and also ordinary students. However, the
RXERRiES - BMRRPERGS KRN entrant is suggested to evaluate the impact of the

Comments from Judging Panel:

AEROMRRTIE o TR AR BHa0EES product in a scientific and academic way, for example,
AR R ER = AL AR - LU conducting an independent research by local university.
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Best Digital Inclusion (Product / Application) Bronze Award
RENISILE (B / EH) sHiE

Hong Kong Blind Union
BEEKPAGES
http://iwww.hkbu.org.hk
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Sunshine Screen Reader (Hong Kong Version)

PR (R

With funding support from Centaline Properties Ltd and the Partnership
fund of the Social Welfare Department of the Hong Kong SAR
Government, the Hong Kong Blind Union has developed the Sunshine
Reader (Hong Kong Version) with the support of the China Braille
Publishing House. Following the launch of Sunshine, we have laid a
strong foundation in boosting the local visually impaired (V1) community
in the wider use of IT.

Sunshine is a Cantonese screen reader for Traditional Chinese Windows
XP and Windows 2000. The software, with both audio and Braille output
of the Cantonese speech engine, support basic windows desktop
operations and several common windows applications, including
Microsoft Word, Excel, Internet Explorer and Outlook Express.

Majority of the VI users can now afford to have their own screen reader to enable them to use computers. With the
help of IT, VI person will improve their social functioning, more chances to seek a job in the market or to start up
their own business, VI students will have more chances to cope successfully with the demand of formal education,
better education and career prospect will help alleviate the problem of poverty on the visually impaired.

BEFTiE LIV e 2 AR RS - BREAE 3\
2 ARARELIIORMALAILIAR  BTERES | Comments from Judging Panel:

FREEA HTERBSAYMA L o ATLLE AR - B HEE R SIS

i FELHABERRERE I ETRL R R &
FE M F e WA - P EE R E @
e &ﬂ%ﬁﬁmﬁ_ﬁﬂ L - AFEORER - BR adding new functions, e g. recognition of Simplified
TRERMEAEETE (BXRAFERE - Chinese, Traditional Chinese as well as local Hong

BENH TR RTONE LR LT - BEE "°"9r characlers. _”7"9'"’&::“_33» ‘;‘9 3:'129 °I
RREMBRBRL SR AERAERRE 3 || DT e el e e
SRR - MRANA S MNES &S EBAES.ON persons could benefit from the software in the
F i ERVHNEOMNELUNS - FEENEEES | e

i SREETAE LRI - B - e
EELAHEEEEEY (BRI BAN - BE TS NEEEASHITFANE - H33HHEBEE - 24 -
IESEMORBAR - IRRE - TERRMEE BB |  EROERIENMORNE - SEANRD  MZEEN
BASIEAFAL | BEBRMIREAEE - SUAERS | R BRE SR AL -

RS RRUESTF T BISORT | AEBATALE | )
RSB TITIA T — AR AHES -

The entrant had shown their efforts in enhancing
the original version of screen-reading software by
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Best Digital Inclusion (Product / Application) Certificate of Merit

BREKISHER (ER / BEH) BREE

e®,
Jockey Club Rehabilitation Engineering Centre, 2
The Hong Kong Polytechnic University e

HFEERTAREREERMEFO
www.polyu.edu.hk/jcreclinic

Development of an Integrated e-learning platform for people with disabilities

BEANHLEEFEEFENER
www.abi-learn.org

This project aims to develop an integrated e-learning platform for the training and education of individuals with
disabilities. This platform provides a user friendly template-oriented environment for teachers to develop their
training materials without necessarily knowing the details of specific programming languages. The key elements
included in this platform are: Assignment Designer, Student Manager and Home Worker. Student performance on
each leamning activities are monitored for outcome evaluation. In addition, a special input module will also be
developed to facilitate command input via ability switches or other assistive input devices.
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Introduction of Organiser
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The Hong Kong Council of Social Service

The Hong Kong Council of Social Service works to promote a just and inclusive society by promoting collaborative
efforts among NGOs in service planning and development, facilitating cross-sectoral partnership, advocating
equality, justice, social integration and a caring community. The Council has now become an umbrella
organisation of over 350 agency members, that provide over 90% of the social welfare services for those in needs
through 3,000 service units all over Hong Kong.
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Enquiry &39 .

Tel WEE :© 2864 2065 Email & itre.info@hkcss.org.hk

Fax {8 : 28650823 Website #84t ©  hitp:/iwww.hkess.org.hk
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