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Best Digital Inclusion Award
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Background and Objective

The Hong Kong ICT Awards were established in 2006 as a collaborative effort
among industry support organisations, ICT professional bodies, academia and the
Government to establish a large scale and internationally recognised branding of ICT
awards of Hong Kong.

With the effort from seven local industry-related organisations, the Hong Kong
ICT Awards 2007 had drawn over 300 entries for the seven award categories; and
successfully increased the awareness amongst the industry and the public.

Aiming at helping the disadvantaged group to catch up with the information society
development, different sectors have been conducting and developing a range of
products, software applications and services. These projects are vitally important in
the digital inclusion work. In this connection, the category of “Best Digital Inclusion
Award” is set up so as to acknowledge the contribution of these projects in promoting
digital inclusion and building a just and caring information society.
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Message from Chairman of Organising Committee

EEEXERE

HKCSS

BEEMNEREHE

The Hong Kong Council of Social Service

Ms Christine Fang
Chief Executive, The Hong Kong Council of Social Service
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Digital divide is one of the major factors leading to income disparity in an information society. Over the
years, different sectors in Hong Kong have designed a wide range of products and applications, and have
organised various programmes to help the disadvantaged groups to catch up with the development of
the information society. These contributions are of vital importance in building an inclusive information
society.

The Hong Kong Council of Social Service, being one of the pioneers in fostering digital inclusion, has
organised substantial activities to promote the information needs and rights of the disadvantaged
groups and to raise public awareness to this social issue.

We are glad to be the organiser of the Best Digital Inclusion Award in two consecutive years since 2006.
The participation of different sectors, including the ICT business companies as well as the social service
sector, is encouraging. Through the Award, we will give recognition to those efforts in bridging the
digital divide, as well as to encourage the disadvantaged groups to participate and contribute to the
development of the information society.

I take this opportunity to congratulate all winners. Also, I have to thank all the entrants in supporting
the digital inclusion work. We share the same mission in promoting digital inclusion and together we

work to build a just and caring information society. //;
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Best Digital Inclusion Award Judging Panel
REHBHEMBIEEZESG

Chairman: ¥[&:
Dr the Hon LEONG Che-hung, GBS, JP
Chairman, Elderly Commission

ZERBLHTEN REWHELE GBS X FAtL

Members: R &:
Professor CHAN Wing-tai
Principal Consultant, Quality Evaluation Centre, City University of Hong Kong
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Mrs Agnes MAK, MH, JP
Former President, Hong Kong Computer Society
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Ms Agnes CHAN
Head of Hong Kong Office, China Construction Bank
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Dr Kenneth FONG
Assistant Professor, Department of Rehabilitation Sciences, The Hong Kong Polytechnic University
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Mr LAU Sai-chong, Poncho
Head of Design & Technology Department, Lingnan Dr. Chung Wing Kwong Memorial Secondary School
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Dr LEUNG Ping-hung, Karl
Principal Lecturer, Department of Information and Communications Technology
Hong Kong Institute of Vocational Education - Tsing Yi
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Mr Jonathan SHEA
Chief Executive Officer, Hong Kong Domain Name Registration Company Limited
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Dr WONG Yu-cheung
Assistant Professor, Department of Social Work and Social Administration, The University of Hong Kong
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Best Digital Inclusion Grand Award
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as also Best Digital Inclusion (Product / Application) Gold Award
mErE REHRHEM(ER/BRA) &%

Association for Engineering and Medical Volunteer Services
IENERERBLERSE

http://www.emv.org.hk

Computer Rehabilitation Resource Station (C-Rehab)
B ha{E Rl SR & RiL
http://crehab.emv.org.hk

With the funding support from the Hong Kong Jockey Club Charities Trust
Community Project Grant, the “Computer Rehabilitation Resource Station’ (C-Rehab)
was established and commenced operation in April 2005. The main objective is to
provide a comprehensive rehabilitation resource station for mentally handicapped
persons to facilitate their daily training, education and rehabilitation. It also promotes
the application of multimedia training such that disabled persons can benefit from
modern technology. Through the utilization of multimedia training programs, the
learning interest and motivation of mentally handicapped persons can be enhanced.

The content of the C-Rehab system are comprehensive and multifarious. Over 300
effective multimedia-training programs integrated with photos, graphics, animation
designs and voices are designed and a total of 2,400 photos related to the activities
of daily living are collected and categorized. Local and oversea information related
to training, education and rehabilitation are collected and categorized for easy
reference.

Over 700 rehabilitation agencies, special schools, rehabilitation workers and parents
joined as members with a total of 15,700 mentally handicapped service users benefited
from using the website. The C-Rehab website is unique in the provision of an integrated
and comprehensive online education and training platform for the training of mentally
handicapped persons in Hong Kong. Its high inclusiveness and flexibility suit varying
disabled needs. The training content simulates real life situation to enhance transfer
of learning to daily life. Members can access the website without time and location
limit. It can widen their scope of knowledge and expand their life horizon by getting
in touch with the computer world. It also enhances the society’s awareness for the
potential of the mentally handicapped persons and their abilities in using computer.
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The website provides step-by-step training to mentally-handicapped & autistic persons. It is
extensively supported by social service organisations and special schools, as its comprehensive
training design meets the needs of different disable groups. Further developments are needed
for several areas, e.g. an instant feedback to the users upon completion of training programmes,
introducing more real-life pictures into the platform, etc.
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http://www.retina.org.hk

Enhancement of the “Windows Light” Screen Reading Software

TR BB R FEREHIERTIRE

This is a project of Retina Hong Kong undertaken by a visually
impaired person, Mr. Ha See Hung, with a sponsorship from the
Hong Kong Jockey Club Charities Trust. Its end product is a fully-
fledged computer screen reading software called “Windows Light
2007” which speaks out textual information on the computer screen
in Cantonese, Putonghua and English. It also converts screen text
to braille in Cantonese and English.

“Windows Light 2007” comes with strong support for the Cantonese and Putonghua languages which meets the specific
needs of the visually impaired in Hong Kong. Examples include the reading of both traditional and simplified Chinese,
the reading of Hong Kong characters, the handling of homophones and polyphones based on different literary contexts,
separate speed variations for Chinese and English speech, etc. In addition, “Windows Light 2007” can also be run from a
removable media such as a USB drive. With “Windows Light 2007”, a visually impaired person can independently browse
the Internet, sending emails, and use other messaging utilities and most other Office and Windows applications in their
studies, at work and in their daily living.

Since its launching in December 2006, about 1,000 free copies of “Windows Light 2007” have been distributed to visually
impaired individuals and relevant organisations.

The success of the project demonstrates how visually impaired persons can pool their talents together to help themselves in
their strive for digital inclusion.
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The spirit of self-initiative and self-serve is highly appreciated. This high-quality
software addresses the specific needs of the visually-impaired persons and brings
them a different life. The software could also be extended to other disadvantaged
groups, such as the elderly. However, the developer shall think about the future
upgrade and sustainability plan, especially a cost-recovery business model.
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Best Digital Inclusion (Product/Application) Certificate of Merit
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Association for Engineering and Medical Volunteer Services

IRNERSH LIRS
http://www.emv.org.hk

Chopsticks Training Package
T FRBERNE

The ability of using chopsticks is one kind of the basic self-care abilities in our daily life.
The training on using chopsticks can enhance the hand functioning of persons with various
disabilities. The “Chopsticks Training Package” is a training package of both hardware and
software included. The hardware components include three pairs of chopsticks with different
levels of loading required, the USB connector as well as the training software installation mini-
compact disc. The application of attractive and interesting training software allows a wide
range of adjustment on the level of difficulty required for the user and so as a result, suits the
individual training needs of the client.
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Logital Company Limited
HEBRAE

http://www.logitaltech.com

EasyHear

BHES

The project aims to enable the hearing impaired (“HI”) of all levels (from mild to the almost
totally deaf) to use the Bluetooth enabled GSM and/or 3G phones, and to understand speech
even in noisy surroundings.

EasyHear is a revolutionary hearing aid attachment, with its beamforming technology that
pinpoints the source of sound with much higher degree of precision, while minimizes the
interfering sound from the back and both sides of the listener. It acts as a bridge between
Bluetooth mobile phones and the hearing aid, allowing HI to seamlessly use the phone for
conversation.

Impact to users includes:

- minimizing the impact of hearing problems on the quality of life;

- improving relations at home, at work and in public;

- reducing the negative social and emotional impact related to hearing loss; and
- offering HI opportunity to take part in social activities.
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Best Digital Inclusion (Service) Gold Award
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The Hong Kong Society for the Blind
BEEAHEE
http://www.hksb.org.hk

Tele-Digital Library for the Visually Impaired
EMHHREA L EZEE
http://219.76.203.76/HKSB/web_index.php

There are several objectives for this project:

- Building a Digital Inclusive Society

- Enabling visually-impaired persons (VIP) and under-privileged communities to
overcome information barrier via phone enabled technology

- Catering for the reading need of VIPs and support their lifelong learning

- Enhancing the accessibility of information and improvement of life

- Providing an innovative and alternative way for the Blind to enjoy equal access
of information

The project enables VIPs to access library catalogue and listen to Society / library
news. Library collection (including talking books and periodicals) are also
digitalized. Braille books are converted into text for input into the system for
real time conversion via voice listening by phone. Accessing text contents from
the information highway is much easier, as it enables HTML based contents to
playback in voice to telephone users in real time instead of going time-consuming
recoding method.

With the Tele-Digital Library, readers can peruse the talking or braille material at
any time. Furthermore, bookmarks can be inserted to enable users to pick up and
readers can save their favors in his/her own account and sounding portal with
voice assistant navigation.

Users find this project extremely useful and beneficial as it has succeeded in
breaking their information barriers. They now have the equal opportunity for the
access of real-time online information. The reading materials of the Library can
be perused at any time, any place and at their own pace. Readers are no longer
limited by the number of physical copies of books available in the library. It also
enables the VIPs to widen their knowledge and help them to be integrated into
information society, make their life more enjoyable and make equal access to

information for all.
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The tele-digital library is resourceful and user-friendly. It allows visually-impaired
persons to obtain information and books much more easily with the help of technology.
The entrant had well-elaborated a simple concept with commitment and passion. The
teledigital library would generate much more impact if it could be opened to non-members
and the public.
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http://www.hksb.org.hk

Computer Support Helpdesk and Netshare
for the Blind

ELEASERERABALEE LS APIER &
http://www.netshare.hk

The project aims to help people with visual impairment
(VIP) integrating into the information society by increasing
their computer self-learning ability and helping them
solving computer problems. Self increment, improvement
of ability and quality of life of VIPs are also achieved in this project.

There are two core parts of the project. Firstly, it aims to solve the ICT problems faced by the VIPs by uploading
the relevant information to the Netshare website (http: //www.netshare.hk) for their easy reference. Secondly, a
computer support hotline designated for the blind, which is the first in Hong Kong, was established.

With the help of this first computer support hotline and the Netshare website, people with visual impairment
can easily get the answer on the technical enquiries about assistive technology, e.g. power Braille, Braille printer;
general knowledge of computer applications and useful online resources for the blind. The project also prevents
them from further being marginalized in today’s knowledge-based economy, enabling the visually impaired to
leverage Internet resources and facilitate them to have full access to information.
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The project is very impressive in bridging the digital divide of the visually-impaired persons.
The Netshare website, although providing very basic information, functions very well in terms
of making daily-life information available to the users. The project is a good example in
knowledge management and cross-agency sharing. Nevertheless, the entrant shall consider
allowing content management / uploading by other users besides the administrator so as to
achieve a collaborative sharing environment among visually-impaired persons.
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Best Digital Inclusion (Service) Bronze Award
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Cyber Senior Network Development Association

REMRERGERRAE
http://www.hk1001.com

E angel Volunteer Programme
E angel i EX{E51EI
http://eangel.hnk1001.com

The programme was launched in 2002 with aims at encouraging more elderly to learn to use computer with
assistance from the youth volunteers. The elderly and youth participants are paired under this programme to have
computer training together. It is believed that the youth volunteers as a personal tutor can help the elderly a lot
in computer learning. Moreover, computer pulls the two generations closer as either a communication means or a
topic to share.

Since the launch in 2002, this programme has provided training for thousands of elderly and recruited over
one thousand youths as volunteers. According to the results of a survey conducted in 2005, over 80% of elderly
participants stated that their computer knowledge showed improvement; over 70% of youth volunteers stated that
they became more confident to deal with elderly after joining the programme. More importantly, this programme
gives alternatives for the youth units and schools when they have to arrange voluntary services for the youths.
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Comments from Judging Panel
FEEEGTE

The project is very impressive as it has not just enhanced the ICT knowledge of the
elderly, but also improved the communication between the youth and the elderly. Good
synergy and harmonized atmosphere had been generated between the youth and the
elderly. It would be wise to liaise with more community centres and schools for venue
/ infrastructure for the expansion of the project.
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Best Digital Inclusion (Service) Certificate of Merit

REHRILR (kR ) BEES

Hong Kong Federation of Women’s Centres
FERZP OGS

http://www.womencentre.org.hk

Peer IT Project by Women IT Ambassadors

IERITAERREHEGE

The project aims at addressing the gender dimension of digital divide through providing a women-
friendly environment for grassroots women to learn IT skills. A peer learning model is employed where-
in Women IT Ambassadors share their knowledge and experience in IT skills such as Internet, email
and Chinese typing with trainees on a small group basis. Such a model is tailor-made to suit the needs
of grassroots women who are often unconfident in IT due to gender stereotyping and have difficulty
learning in a big group. Through acquiring IT skills, grassroots women’s participation in societal and
economic arenas is also enhanced.
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Best Digital Inclusion (Service) Certificate of Special Mention

EEHERHE (ARTE) 13RI =aTE S

Hong Kong Blind Union
BERPAGER
http://www.hkbu.org.hk

On-line Talking eNewspaper
HLEFEHRE
http://www.hkbu.org.hk/160.0.html

The XPost system provides free daily newspaper, delivered via telephone and the Internet to the people
with vision impairment (VIP). It provides content of 9 different newspapers of the day. The XPost will
automatically download newspaper which will then be converted into audio format, and transferred
into a Mini Audio Player to facilitate users on the move.

This system helps VIP to grab more information and knowledge, so as to allow them to more quickly and
correctly keep abreast of the society trends. It will also help the VIP to enhance their work performance
and participation in society. The project was designed and developed by the VIP themselves, and can
manifest that with an open-mind and the assistance of appropriate tools, people with disabilities can
also, like their able counterparts, to work and contribute to the society.
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The Hong Kong Society for the Blind
BEEAHEE
http://www.hksb.org.hk

Scan to Light
PIs3Et Bl

The project aims to help the visually impaired persons (VIPs) to solve reading problems and handle
printed documents independently. Equipped with necessary scanning and copying skills, they can read
letters, books and other printed materials at home. Thus, they can enjoy an independent living and their
employment opportunity can be increased.

The project uses the “Train the trainers” approach to teach the visually impaired members using the
scanner and Optical Character Recognition (OCR) technology. These can translate the images of printed
text into machine-editable and screen-readable text. This enhances the accessibility of information of
the VIPs.
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Life Workshop
4iIi5
http://www.lifeworkshop.org.hk

8D2D - Digital Connection Project

8D2D HBLEELTE
http://www.lifeworkshop.org.hk/8d2d/

8D2D Digital Connection Project aims at enhancing the abilities and chance of the underprivileged kin-
dergarten children and their parents in using computers and websites. The project also aims at reduce
inter-generational poverty in a long run.

Several interventions have been done in the project. Free recycled computers are used as incentives for
increasing the motivation for participation. Then, daily living digital skills instead of skills of using soft-
ware are taught. Parents are encouraged to teach their child by themselves to consolidate their learning.
Finally, an introductory website is built and an award scheme is held in order to sustain their continuous
use of Information Technology.
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Introduction of Organiser

EHMEEGT

The Hong Kong Council of Social Service works to promote a just and inclusive
society by promoting collaborative efforts among NGOs in service planning and
development, facilitating cross-sectoral partnership, advocating equality, justice,
social integration and a caring community. The Council has now become an umbrella
organisation of over 340 agency members, that provide over 90% of the social welfare

services for those in needs through 3,000 service units all over Hong Kong.
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Enquiry #fl:
Tel FEE: 2876 2435 Email ##:  itrc.info@hkess.org.hk
Fax {2 E.: 2865 0823 Website #4ik: http://www.hkess.org.hk
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Disclaimer: This brochure was published by the Hong Kong Council of Social Service. All information was provided by the winning companies/organisations. While
every effort is made to ensure the accuracy of the above information, the Hong Kong Council of Social Service cannot guarantee this to be so and will not be held
liable for any reliance placed on the same.
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