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Background and Objective
BRRxEMN

The Hong Kong ICT Awards aims at recognising and
promoting outstanding information and communications
technology (ICT) inventions and applications, thereby
encouraging innovation and excellence among Hong
Kong’ s ICT talents and enterprises in their constant
pursuit of creative and better solutions to meet business
and social needs.

The Hong Kong ICT Awards was established in 2006
with the collaborative efforts of the industry, academia
and the Government. Steered by the Office of the
Government Chief Information Officer, and organised by
Hong Kong ICT industry associations and professional
bodies, the Awards aims at building a locally espoused
and internationally acclaimed brand of ICT awards.

There are eight categories under the Hong Kong ICT
Awards 2018. There is one Grand Award in each
category, and an “Award of the Year” is selected from
the eight Grand Awards by the Grand Judging Panel.

Hong Kong ICT Awards 2018: Smart People Award is
established to recognise innovative development of ICT
products / solutions or ICT-enabled services with the
following objectives:

1. To promote the rights of the disadvantaged
groups to participate and contribute to the
development of information society

2. To recognise the ICT innovations that address the
challenges facing the ageing society

3. To promote the open data / big data applications
that contribute to improving the quality of life of
people
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Message from Organiser
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HKCSS

Chief Executive

The Hong Kong Council of Social Service
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Innovation and technology provide generous new
opportunities for improving the life quality of a large
number of citizens in domains such as employment,
education, social economy and communication.
Nevertheless, there are still many less-privileged groups
being deprived of the benefits that such opportunities
has brought along.

Over the years, The Hong Kong Council of Social Service
(HKCSS) has been working closely with different sectors
to promote digital inclusion. In response to the growing
ageing population, HKCSS has specifically installed a
work unit last year to promote gerontechnology which
primarily aims at enabling independent living and social
participation of senior citizens.

This time, we are honored to have organised the Smart
People Award, comprising of the 3 streams of Smart
Inclusion, Smart Ageing and Citizens Data Applications.
We thank the tremendous support from our partners and
the community in this meaningful endeavour. We are
impressed by a large number of entries, showcasing
many tailor-made and purpose-built solutions and
applications for citizens with various needs. We firmly
believe that as technology further develops, its potential
to empower people would also grow. We are prepared
to meet the many challenges ahead, and are at the same
time excited in looking forward to realizing the infinite
potential such inventions are to introduce.

My heartfelt congratulations to all winners and
participants on their success and trust that their
commitment in building a just and caring information
society will result in a better future for all.

Mr. CHUA Hoi Wai
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Message from Chairperson of Final Judging Panel
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Mrs. Agnes MAK, MH, JP
Distinguished Fellow
Hong Kong Computer Society

HONG KONG

IT Shapes the Future

Congratulations to all winners of Hong Kong ICT Awards
2018: Smart People Award! | feel honoured to be the
Chairperson of the Final Judging Panel. | involved in the
Hong Kong ICT Awards for over 10 years, and have been
impressed by the strong messages and the insightful
wisdom of many wonderful entries year after year.

The entrants of the Smart People Award this year have all
very clearly demonstrated their in-depth understanding
and corresponding solid experiences with the needs and
challenges faced by the target groups and the public. My
sincere congratulations on their success and
commitment in producing innovative solutions and
applications in fostering better living.

| trust that the entrants would also be able to induce
further impact beyond the competition and the Award. |
sincerely wish that there are continuous driving forces
coming forward in perfecting the solutions and
applications to benefit the community and
globally-connected information world.

BEEFLZ L, MH, JP
BEREKEE It
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Names are listed in alphabetical order by surname LAZE X HEF

Front row, from left to right Ms. Alice SO; Mrs. Agnes MAK, MH, JP; Prof. WONG Yu Cheung; Dr. Edith MOK, MH
AiEE (RLZER) BRAERE 2t B EE LT, MH, JP R - EEEMIEL, MH
Back row, from left to right Mr. Peter MOK; The Hon. Charles MOK, JP; Prof. Christine FANG, JP; Mr. Alex HUNG, MH;

Mr. CHUA Hoi Wai; Ir. Stephen LAU, JP; Ms. Rebecca CHOY, Mr. Kenny YIU;
Prof. YEUNG Yuet Bor; Dr. John FUNG

&8 (AELZER) RESELE  BIDkZEES, JP - HEAEHR, JP XESE, MH « BBE L -
BB TIZAN, UP : BB L theWBa% B AR  F—EELT

Chairperson Mrs. Agnes MAK, MH, JP

FE Distinguished Fellow, Hong Kong Computer Society
ERBEFE LT, MH, JP
EEEMEG it

Members Ms. Rebecca CHOY

K E Founder & Chair, Golden Age Foundation
gEXEuL

HERRESE BIRARERE

Prof. Christine FANG, JP

Adjunct Professor, Department of Social Work and Social Administration,
The University of Hong Kong

7T EAERR, JP

EBEAE HE TIEAHSTTRERERHIX

Mr. Alex HUNG, MH

Founding Chairman,

Hong Kong New Emerging Technology Education Association
HIESE 4, MH
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Members Ir. Stephen LAU, JP

Secretary General (Honorary), Hong Kong Computer Society
2| s T2ET, JP
EEEMBEE WER (28)

Mr. Michael LEUNG, MH

Chairman of Executive Committee,

The Hong Kong Down Syndrome Association
RN, MH

BEAERGEERHE TEESER

The Hon. Charles MOK, JP

Legislative Councillor (Information Technology),
Legislative Council of the HKSAR

BIy#8, JP

EBFITREES DEGHE (BB

Dr. Edith MOK, MH
Vice Chairperson, Hong Kong Society for Rehabilitation
REMEREL, MH
EEERS 8IXR

Mr. Peter MOK

Head of Incubation Programme,

Hong Kong Science & Technology Parks Corporation
RE#HEEE

BEMBERAR BIXRBEEHEEE

Ms. Alice SO

Senior Manager, Entrepreneurs Team,

Hong Kong Cyberport Management Company Limited
BBt

BEBISAERARAT BIEREKSRLIE

Prof. WONG Yu Cheung

Associate Professor, Department of Social Work,
The Chinese University of Hong Kong
EYNLSES €5

EBPNARE e TIEERRIHE

Mr. Kenny YIU

Immediate Past Chairman,

Hong Kong Wireless Technology Industry Association
e IsEE

HEEGHREE LEXE



Smart People Grand Award
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and Smart People (Smart Ageing) Gold Award
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Caritas Information Technology Advancement Centre /
Caritas Hong Kong — Services for the Elderly

FEATENRREIEDD /| FEAZRERE

eCare® - Wireless Elderly Care Management System

eCare® - EG L EZRIFER

www.citac.hk

eCare® Wireless Elderly Care Management System is a
web-based system that runs under the ASP model, serving
over 100 residential care homes in Hong Kong. It aims to
reduce administrative workload of frontline caregivers and
enhance data accuracy, reducing errors and thus providing
caregivers more time for focusing on caring for the residents
in the care homes.

eCare® is designed to facilitate routine operations, data
centralizations, management, statistics and analysis. It
contains assessment tools (MDS-HC standard), Individual
Care Plans (ICPs), reports, statistics, and drug lists etc. The
system has open interface to connect with outside systems
such as community pharmacies, CRMs, accounting systems
etc. It can connect with wireless mobile healthcare devices to
enable mobile care management.

eCare®BEHFLEE R R —EASPENBEE
MM EE5 - HE AT BBA100M L Z IR
- CEERVIGERBABNITHRIESE I
REBENERE RO ABER - RiMEHEE
ZEREEEA BT TNEERAMNTE -

eCare®BEfe i H B2 1E - BMBBRERER - fist
Mt - ©BEEFEITA (MDS-HCZ®E) - &
AEEETE (ICP) - RE - FistEE - BB EY
NERE ZGRREFAREOETEES -
CRMs - @5 ZSEINB RGBSR - ZF A3
EETEEERE  UWEBRRERARRELE
HBEEIEEIE -



eCare® is for monthly subscription with a small fee per
resident and the system is open for users’ review with
constant free updates. Using a web-based system allows
residential care homes to save resources for managing and
purchasing their own IT systems.

eCare® is developed by a team of youths from different
sectors who were not initially trained as programmers but
later developed their interest in programming. They became
professional system developers under the training of Caritas
|.T. Advancement Centre, Caritas Hong Kong.
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The eCare® system is comprehensive and well-received
by the end users. The Applicant shows persistent efforts
in upgrading the system, such as the application of
wireless technology in delivering services. The system is
developed and supported by in-house groomed IT
professionals.
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SafeMed Medication Management Matrix
EEK/LI\Q—&I'@ FE‘:IE?\I\JLII
www.pcfhk.org/en/

SafeMed Medication Management Matrix (SMMM) is a smart
and multifaceted solution that integrates the professional
knowledge of pharmacists with information technology,
automation technology and Internet of Things to offer a
spectrum of appliances and capabilities to address different
operational difficulties in the existing labour intensive and
fallible manual tasks associated with medication
management process occurring in old age homes (OAHS),
rehabilitation centres and day care centres.

Built with a library of drug images, common drug regimens
and gatekeeping measures against drug-related problems,
SMMM incorporates this pool of intelligence into simple
purpose-built digital mechanics to accurately and efficiently
guide all medication management stages, including
medication history taking, visual guides for drug trays
preparation, blister packing or interfacing to automatic
dispensing and packing machines, as well as real-time and
web-based mobile devices to support timely drug
administration procedures with drug duplication monitoring,
reminders and alerts.

SMMM is a revolutionary, sustainable and affordable
gerontechnology option with flexibility to cater different
operating models at various elderly service units, streamlining
medication management operations, minimizing repetitive
hand-operated routines and sparing manpower for
enhancing healthcare delivery as proven by its fast adoption
at over 15 OAHSs across Hong Kong and Macau since market
launch in 2017.

2
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The application demonstrates an innovative solution with
high adoptability in addressing the needs in medication

management in elderly homes.
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Smart People (Smart Ageing) Bronze Award
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Eldage Ltd. 5EHRAF

Eldage
g=

www.eldage.com

Eldage is a social enterprise, developed by Hong Kong’ s
leading digital marketing agency Fimmick, integrating
traditional wisdom, modern knowledge and digital marketing
strategy, through O20 (Online to Offline) business model to
bring about innovation and sustainability, into traditional
culture.

Eldage wishes to create social, financial and environmental
values in 3 aspects. 1) Use online (e.g. social media) and
offline (e.g. craftsman’ s interview) platforms to encourage
inter-generational communication and social engagement in
society, including the elderly from pre-internet era and
younger generation in digital age. 2) Bring financial returns by
delivering workshops with local craftsmen, selling handicraft
products, and collaborating with commercial and academic
sectors. 3) Run business in an eco-friendly way with digital
promotions and communications (e.g. recruit workshop
participants and provide customer services through online
platforms) to reduce environmental footprint.

Comments from Judging Panel
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The project offers an online selling platform for the
traditional business of Hong Kong. It brings great social
benefits to the city while having a self-sustaining business
model.



Smart People (Smart Ageing)

Certificate of Merit
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Koln 3D Technology (Medical) Ltd.
e = (R BRAE]

Metal Bio-printing of Orthopaedic Implant
BRHEAYIN B AT ED

medical.koln3d-tech.com

Koln 3D Technology (Medical) Limited specializes in
tailor-made artificial metal implants. Through our
breakthrough in 3D-printing of a replica of talus, we have
demonstrated great capability in design and high efficiency in
manufacturing metal implants.

With our Customizable Bio-conductive 3D Printing
Technology, we can directly manufacture implants with
specific design features in particular regions. Hence, we can
strategically initiate bone growth, facilitate joint movement,
reduce weight, provide support and protection etc. By
converting computerized tomographic images to 3D printable
model, our artificial implants are tailor-made in shape and
size conformed to the patient anatomy with designed core
structure and outer surface to assist bone ingrowth.

The customizability, permanence, bio-compatibility and
bio-conductivity make our 3D-printed metal product an ideal
candidate as human bone implant. We constantly collaborate
with universities, hospitals, surgeons and industrial partners
to develop innovative 3D-printing technologies to meet the
emerging needs in orthopedics.

The application demonstrates the use of disruptive
technology in the field of bone implant. It offers a
tailor-made and client oriented approach in addressing

the health needs of elderly people.
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Smart People (Smart Ageing)
Certificate of Merit
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The Hong Kong Society for the Aged
BEEEREAEFS

e72 website and App

[eT2ffiE B 0 | ERAEAR

e72—1 B ERBEAREN

www.e72.hk

“e72 website” and “e72” mobile app is the first interactive job
searching e-platform dedicated for the middle-aged and
above in Hong Kong, which provide one-stop online
recruitment platform to assist them to re-enter the workforce
in an easier way. Functions of the e-platform include job
searching, online application and other interactive functions.
Along with the popularity of Smartphone among the
middle-aged and above, “e72” mobile app provides an even
more user-friendly virtual environment for the target-users.

The e-platform provides user-friendly interface and easy
operation for job matching. Users can easily browse the job
vacancies and related information dedicated to them. Once
they have registered as members, they would be sent directly
to the employers through online application for any job
vacancy.

Besides, the middle-aged and above were encouraged to be
tutors or volunteers, to contribute with their talents. User
could share interesting information to different social network
platforms to enhance interactive function.

f"} Comments from Judging Panel
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The platform offers not only employment opportunities
for the middle-aged and the elderly population, but also
other supportive services which are relevant to the

pursuit of Smart Ageing

11

.8 B KR E A Ap

(Wi etz ic (2)2386 7066

le72(Ek8) 11 | B Rer2—40 [B] AR
EAEANDEEEEERFTHEALMENE T
EFE  RH-UMAREREEER B84
BURS  WEREPAE  BEHESE  HKNU
BIFTR R AT Rk A TIRECET R R RS -

le72fEE) 1 ] BERMRE S LIRE[E - O
EREBRALHRE - PREALTAFTRREULERC
REE ErAEeRUERIBENRZEANKEL
IR LEEVINRE » JT(RIREE

BRTRBEREERIN  FETEBPTHEALK
REBRIRET - BIEARE  BRUEE - PRk
TEAKEE  RIE B BTZRFERD
FETRNER TG - MN58F 5 ASNEVEEER K32

3z
/1L

HFa™MERTFANMRERERERS - FiR
WA SRR - BBk -



Smart People (Smart Inclusion) Gold Award
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The Brightly Project Ltd.
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"Know My Students" Suicide Prevention for Secondary Schools — A chatbot that analyses

symptoms of mental health, stress, and digital
behavior to identify students at-risk of suicide.
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www.knowmystudents.com

Suicide is the leading cause of death for youth in Hong Kong.

Every 9.3 days, we lose a youth to this tragedy, where they
feel there is no alternative, or help available. And too often, no
one knew they were suffering.

The reality is that emotional issues are not easily
recognisable, and it is difficult for students to ask for help.

But what if we could detect suicide risk earlier?

What if there was a way for schools to connect with students
who are struggling and in need of support? What if this could
be done in a friendly and comfortable way for students, and
scalable to all schools across Hong Kong?

This is the “Know My Students” digital suicide prevention
program.

Led by Dr. Jamie Chiu, we've reimagined clinical-grade
psychological tools as a friendly chatbot and applied machine
learning analysis to enhance mental health risk prediction.
Our chatbot can be deployed to hundreds of students
simultaneously, and schools are instantly alerted when a
student exhibits suicide risk.

“Know My Students” has already helped many schools in
Hong Kong intervene and prevent suicide attempts, and
uncover the students who were struggling, yet no one knew
about.

~. Comments from Judging Panel
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The application provides an assistive tool for frontline
social workers, counsellors and teachers in identifying

students with emotional problems.
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E-Commu-Book: An Assistive Technology for Users

with Speech Impairments

BEE . —ERTERMFNEBIEN

People with speech impairments have difficulty
communicating in their everyday lives. Speech therapists
have been using the traditional "communication book" to
enable their patients communicate more effectively by
pointing at graphics. This communication book is laminated
and expensive to print. It also has limited extensibility for new
vocabulary items. This motivates our development of an
electronic communication book (E-Commu-Book), which is
freely downloadable from the cloud for cost-effective and
efficient distribution. It is also dynamically extensible for
personalized content using fluid displays. We leverage
automatic machine translation and speech technologies to
rapidly prototype multilingual versions of the E-Commu-Book,
which facilitates adoption in different countries.

Usage behavior of subscribers are tracked and stored in
cloud to inform future design improvements. Our work is well
recognized in the international research community through
invited keynotes, publications and demonstrations in flagship
conferences. The E-Commu-Book improves the quality of life
of people with speech impairments

The application offers a user-friendly and cost effective
tool in facilitating and enhancing the learning for patients

with speech impairments.
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Smart People (Smart Inclusion) Bronze Award
S=mEk(ESH A2

Playto (Hong Kong) Ltd.
GlowMaster
www.playto.org

GlowMaster is a highly engaging video game and training
course that helps students master focus. GlowMaster
employs a brainwave (EEG) sensing headset to continuously
monitor the brain’ s focus levels while onscreen graphics
reinforce improvement in focus skills. Students are
self-motivated to play the game for its compelling graphics,
challenging play mechanics and overall entertainment value.
GlowMaster turns the abstract concept of focus into a safe,
experiential training ground for learning through play.

The inner workings of the game and its curriculum are
complex, yet GlowMaster turns it into a simple learning
concept. GlowMaster challenges the mind like no other game
as it requires players to improve and increase their attention
through each of level of the game.

Parents and teachers report that children who complete the
GlowMaster program are able to apply their improved focus
skills outside the game and into their everyday lives. In clinical
trials, 90% of parents noticed a marked improvement in their
child’s ability to focus after playing through the game.

GlowMaster empowers students to discover and develop
attention skills leading to success in all areas of their lives and
transforms how students learn to master the art of focus.

\_@ Comments from Judging Panel

% ABSEBTE

The application combines interesting games with
educational training and therapy for ADHD students and

the implementation is simple and user-friendly.
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Faculty of Education, The Chinese University of Hong Kong
FEPNKRBEHESEMR

Our hands speak

WFEAE

sites.google.com/site/wingchee/home/our-hands-speak

The use of social robots in educating children with autism
represents radical innovations in the application of technology
in medicine and education. To date, there are many
traditional techniques to improve social competence/
communication skills in individuals with ASD (Autism
Spectrum Disorders). Human therapists play a significant role
but children with autism tend not to show strong interests in
humans. Our programs use technology as an alternative and
perhaps better means to teach individuals with ASD social
competence and communication skills. Technology
deliberately creates multiple platforms where children with
ASD could learn in a safer environment and with a more HRXEMAEBEBRERETEMNEARERT

pleasant manner. Interacting with technology may not induce REZERANER - BEBFZERBEMAINRES
sensory overstimulation and distractions in individuals with BEVEBEMEREE N/ BEFIT - AR {fﬁﬂi
ASD, thereby lessening their level of anxiety. We have been FERHELZEEN AR BEMEREATY
using four social robots in our programs. These robots are ABEARREE - AT EIN AR BEABER—
programmed to provide structured and clear information, I EF—8 AR E B FE B E LR N
which is a preferred learning mode for children with ASD. BB EEREREANAEELZSE - ERR
WHIRIEHREE - MRFEHRIATEEHNEEH
Our programs are the first in the world to use social robots to EBERRE LI BE RIS o 74T E
train children with ASD gestural communication skills. More I EE B/KE o R PIHY ST 21 FB OB A A - 4
than 300 preschool and school-aged children with autism MA DGR LR B L AERMT Y E B, o
have participated in these programs either at homes or in
schools. The effectiveness of the programs is supported by TR RIE R LR A F A Rk AL B B
empirical evidence. AEREFAREMETT - HBBI00RZRTMEHR 5

FIERZES T ELat S o ELFEINERIER
BT BURAISE

"' Comments from Judging Panel
T BES8E

'x‘.ll

The project demonstrates the innovative use of social HWEBRBRTHARKEAEREERERESE
robots in educating children with autism. HIEIFTER -
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LAU Shiu Fung
ZIES

\Wheelman
www.wheelman.hk

Wheelman empowers all
wheelchair users to enjoy lives by
providing barrier-free
environment. Wheelman is a
mobile mapping application
which is designed for people with
physical constraints. It provides
detailed information of accessible
facilities in public areas, like
shopping malls, including the
horizontal entrances, elevators,

restrooms, etc whom with Wheelmani& B (it B2 & EFT B A A E
special needs, as well as the %Bﬁ%?—i‘i% > WheelmanZ — B A E A E
accessible route path from MTR REEEE M E TR ERRER - RE QKIS
stations to the malls. The E’Jﬂﬂlziﬁ%% SHEER - BIEKFEAD - FREE - &
Wheelman team researched 36 FERAFME - UEREBEESNRERRSE
malls, 24 karaoke establishments Bl c WheelmanEBBXEEEFE T 36EEDR
and 50 cinemas over Hong 1 24FRROKIZFT MBS0 BT - iR
Kong. Wheelman helps not only BEREINRIZIBITEE - Wheelman T™MERESE B
people with disabilities, but everyone who faces similar BRRAT - EFRAEBEHMEERLEROA -
situations as well, such as wheelchair users, baby prams MHEBRBENRXE - REARMPIOR AT
users, elderly people and also their families and friends. & o WheelmantBE B R $I8I At Al LAEBRE ©
Wheelman believes people with limitations can also go very

far.

<z Comments from Judging Panel
v@ "q: I:ll_\-‘- £

0 %ﬁ 885
The application encourages persons with disabilities and It EAEMEEIEKR M EFRITEEMHA T F it

special needs to better engage in social life and enjoy ~ ML AE SR HEEMHR — A REMR
services and entertainment just as other citizens do. 44 o
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Gogolook Co., Ltd.
EEERGBRAE]

HKJunkCall
hkjunkcall.com

The HKJunkCall, developed in 2010, is an open data and big
data system that provides caller identity service. The service
basically transforms numerous unknown caller IDs into caller
identity information.

The HKJunkCall website allows citizens to report phone
numbers that are used for important notifications,
telemarketing or fraud calls. Besides the website, phone
numbers can be reported through Call Defender or other
third party apps. After collecting and analyzing the submitted
data, the result is shown on the website and then generated
into “telemarketing phone number list” . The list will then be
deployed to the apps as well. Due to this cross-platform
system, the result is more sensitive and accurate.

The system is extremely cautious about protecting personal
privacy data; therefore, uploading contact book is
abandoned. Although the analysis becomes more difficult, it
is valuable at the same time. To overcome the difficulty, we
self-developed a natural language processing to enhance the
accuracy of the result from the analyzing system.

We hope that other telephone systems can adopt our data in
the future so our phone no longer shows numbers only, but
identifies the caller’s information as a result of building a more
trustworthy communication network.

Comments from Judging Panel
:|:$§E £

The application is an effective tool to address the daily
problem of citizens and brings great convenience to

people’s lives.
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The Chinese University of Hong Kong

FEEPUKXE
TouchAir

HEXRZ

TouchAir is an efficient smartphone APP developed by Prof.
Huang Bo’ s team for the general public to access real time
air pollutant concentrations at any location in Hong Kong and
Mainland China with high accuracy, high resolution and full
coverage. This APP overcomes the bottleneck of existing
ones that can only provide air quality information at the
sparsely distributed environmental monitoring stations by
developing a sophisticated artificial intelligence (Al) model.
Through the use of cloud computing techniques, the APP
manages to integrate multi-source big data that are all freely
crawled from the Internet, including satellite imagery, aerosol
network (AERONET) data, air quality monitoring station
observations and meteorological data. As TouchAir offers a
real-time monitoring of air quality, it helps citizens reduce
exposure to air pollution in their daily living and traveling and
thus make informed choices towards a healthy lifestyle.

\_’:.') Comments from Judging Panel

v JBSEETE

The application is a good initiative for open source data
analytics, promoting the public awareness of air pollution

and its negative effects.
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Introduction of Organiser

F R iB RS

HKCSS

EEMNERBHE

The Hong Kong Council of Social Service

The Hong Kong Council of Social Service (HKCSS) works to
promote a just and inclusive society by promoting
collaborative efforts among NGOs in service planning and
development, facilitating cross-sectoral partnership,
advocating equality, justice, social integration and a caring
community. The Council has now become an umbrella
organisation of over 460 Agency Members, that provide over
90% of the social welfare services for those in need through
3,000 service units all over Hong Kong.

For more details, please visit our website at
http://www.hkcss.org.hk.

3 Enqﬁ;uiry

Tel &5 1 2922 9254
Fax B E : 2865 0823
Email E# : ictaward@hkcss.org.hk

Website #31t : http:/ictaward.hkcss.org.hk
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