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Background
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The Hong Kong ICT Awards aims at recognising and
promoting outstanding information and communications
technology (ICT) inventions and applications, thereby
encouraging innovation and excellence among Hong
Kong’s ICT talents and enterprises in their constant
pursuit of creative and better solutions to meet business
and social needs.

The Hong Kong ICT Awards was established in 2006
with the collaborative efforts of the industry, academia
and the Government. Steered by the Office of the
Government Chief Information Officer, and organised
by Hong Kong ICT industry associations and
professional bodies, the Awards aims at building a
locally espoused and internationally acclaimed brand
of ICT awards.

There are eight categories under the Hong Kong ICT
Awards 2019. There is one Grand Award in each
category, and an “Award of the Year” is selected from
the eight Grand Awards by the Grand Judging Panel.

Objective
BA9

Hong Kong ICT Awards 2019: Smart People Award is
established to recognise innovative development of
ICT products / solutions or ICT-enabled services with
the following objectives:

1. To promote the rights of the disadvantaged groups
to participate and contribute to the development of
information society

2. To recognise the ICT innovations that address the
challenges facing the ageing society

3. To encourage ICT in education for all people,
safeguard their rights to education and no one will
being marginalised
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Message from Leading Organiser
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HKCSS

Mr. CHUA Hoi-wai
Chief Executive
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Innovation and technology provides new opportunities
for improving people's quality of life in different domains
such as social services, employment, education,
economy and mass communication. Yet,many
disadvantaged groups do not have the privilege to fully
benefit from the applications of ICT.

Over the years, The Hong Kong Council of Social Service
(HKCSS) has worked closely with different sectors to
promote digital inclusion. Various activities, exhibitions
and services were designed and developed for
disadvantaged groups and to promote positive and
healthy use of ICT.

This year, we are honoured to be the organiser of the
Smart People Award again. In addition to “Smart
Inclusion” and “Smart Ageing”, we added a new stream
of “Smart Education and Learning”, to promote the use
of ICT in education, in order to facilitate and encourage
the learning of students with different abilities, and to
achieve the goal of education for all. We are impressed
by a large number of entries, showcasing many
tailor-made solutions and applications. And we are
excited to see the infinite potential of these entries.

| take this opportunity to thank all the entrants for
embracing ICT for all and supporting digital inclusion,
and congratulate all winners on their success. We share
the same mission in promoting the use of ICT in the
community and together we will build a just and caring
information society.

The Hong Kong Council of Social Service
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Message from Chairman of Final Judging Panel
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iPrinciple Ltd.

—

HITES
iPrinciple Ltd.

My sincere congratulations on the success of all winners
of Hong Kong ICT Awards 2019: Smart People Award.

Having been involved in the Hong Kong ICT Awards for
over a decade, | feel much motivated and inspired again
by the innovative development of the ICT products and
services presented. The entrants this year have all clearly
demonstrated their solid experiences with the needs and
challenges faced by the target groups and the public;
through the commitment in producing innovative
solutions and applications in fostering better living.

On behalf of the Judging Panel, | would like to express
my sincere gratitude to all Judges and Assessors,
without which Smart People Award would not have
been such a success. | would also like to express my
hearty appreciation to HKCSS and The HKICT Awards
Secretariat Office. Their hard work had greatly
contributed to the smooth running of the Award.

Let us hope that this year’ s awardees and entrants will
continue to strive for excellence and work together to
promote quality ICT products and services to benefit
the community and globally-connected information world.

Mrs. Agnes MAK, MH, JP
Executive Director
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Smart People Award Judging Panel
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Chairperson
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Members
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Prof. WONG Yu-cheung; The Hon. Charles Peter MOK, JP; Ms. Christine FANG, JP;

Prof. Nancy W.Y. LAW; Mrs. Agnes MAK, MH, JP; Dr. Edith MOK, MH;

Ms. Irene LEUNG; Ms. Alice SO; Mr. Peter MOK
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Mrs. Agnes MAK, MH, JP
Executive Director, iPrinciple Ltd.
HEEEEL L - MH - P
iPrinciple Ltd. #117E& %

Ms. Christine FANG, JP

Chairperson, Senior Citizen Home Safety Association
L - JP
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Prof. Nancy W.Y. LAW
Professor, Faculty of Education
The University of Hong Kong
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Smart People Award Judging Panel
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Ms. Irene LEUNG EHIRSE R
President, Hong Kong Social Workers Association
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The Hon. Charles Peter MOK, JP

Legislative Councillor (Information Technology),
Legislative Council of the HKSAR
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Dr. Edith MOK, MH
Vice Chairperson, Hong Kong Society for Rehabilitation
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Mr. Peter MOK

Head of Incubation Programme,

Hong Kong Science & Technology Parks Corporation
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Ms. Alice SO

Head of Entrepreneurship,

Hong Kong Cyberport Management Company Ltd.
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Prof. WONG Yu-cheung

Associate Professor, Department of Social Work,
The Chinese University of Hong Kong
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Smart People Grand Award

and Smart People (Smart Education and Learning) Gold Award
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iCare Edutainment Ltd. EHESZTHERAT

iCare Creator

[E25| B ] R TFE

www.icare.world
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“iCare Creator” is a training programme that helps socially
vulnerable groups to get involved in the IT industry. By
offering training in their long-term career planning, iCare
guides Special Education Needs (SEN) families to create
educational moral games and animation, and promotes
positive values among the SEN community and the society.
iCare also provides job opportunities under social enterprise.

“iCare Creator” training programme introduced the business
model of professional gaming companies. According to
each individual’s diversified talents, iCare offers them
corresponding career training in gaming jobs such as Game
Project Design, Information Research, Marketing and

[iCare Creatorj B SR B EARRTT
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Promotion, Art Design and Animation. These independent
jobs in gaming companies are closely connected with each
other as well. Besides, iCare skillfully instills in them the
importance of group task distribution and teamwork.
Leaders from over 20 gaming companies in Hong Kong
participate in the programme. They act as volunteers,
mentors and guest speakers who share experience with the
programme.

iCare Edutainment Games Series is co-designed and
co-created by the joint efforts of a group of SEN youth. This
series of smart phone apps has been created with the
purpose of enjoying the fun of learning and the quality time
accompanied by parents. Over the past year, iCare has
created more than 400 Moral Games with 3.5+ million
downloads in 176 countries.

Comments from Judging Panel
T BES85E

This programme is driven by a pair of very passionate, highly
experienced and tech-savvy couple. By means of simple
technology tailor-made for the disadvantaged group, it helps
their long-term career planning. This programme has
significant value, not only for providing assistance to the
SEN students and parents, but also in strengthening the
self-development of the students.

&

HONG KONG

ICT AWARDS

2019 FHBEMR
B 88

HHEEM  BEEPEETEANE - TZRARNE
EAFBHITHLKEARIER  HHETLES
T -BRIEKDERE

[iCare i TEBE RMEHER RS ] ABERFHKRES
B — TS ARRREIRE DUBE TR
FUE - L RFERETHAPPHIRIE - GUARRIRE
BB REHREYEF L —RERRLEEETEEA
BE—FLZUR - DERETBBI00ERE =S
REBApp X EEThAEHEREL - T &2/ EBIB350
BX - BREREHATOETINEK o

IR B RZRIMARBORA L EELR - BB
BRI EB S AR R AR - HE AR
BENEE  TMERSENBENRREHWE
[RIEF JRIE SR 7 SENSE B H B RMEES -



Smart People (Smart Education and Learning) Bronze Award
SEMRESHEREB)iER

HKC Technology Ltd.
HEEBEANREARAT
Smart Library
www.hkctech.com.hk

HKC Smart Library solution demonstrates is an end-to-end
smart service that does not have time and place restrictions,
from borrowing books to returning books. It is included the
HKC RFID automation system, artificial intelligence book
recommender, librarian robot "Jigjia" and smart library kiosk.

HKC Library RFID Automation System LIBRA, integrates
RFID technologies with web-based applications to produce
an efficient, ideal and self-service library environment. This
system benefits both users and librarians resulting in more
updated inventory information, reduced labour costs, higher
productivity and an enhanced level of customer service.

Launching the rapid development of Smart Library 4.0, HKC
has developed the artificial intelligence inventory robot
"Jigjia". It has a preset auto-navigation and charging system
that automates the cumbersome book counting process. It
automatically scans 35,000 books per hour, with an accuracy
rate of 99%. At present, when you are looking for a book in
the library, you need to take the code number and go to the
bookshelf on the floor where the collection is located, or ask
a librarian for help. If the book is placed on the wrong shelf,
the whole process of finding the book will be far more time
consuming. The robotic automatic navigation (SLAM)
technology not only helps in inventory inspection, but allows
the robot to assist and guide the reader to find the location of
the required books.

HKC Al book recommenders is using Collaborative Filtering.
Based on users preferences, the system will recommend
books to users proactively.

Finally, the smart library kiosk breaks the traditional book
lending system as part of the continuous development trend
of modern libraries. It does this by providing a 24-hour smart
library service without borrowing time limit and provides a
more convenient self-service book borrowing experience for
citizens in any region.

Comments from Judging Panel
F gy = ot

This system demonstrates the innovative use of well
developed technology, which helps to promote reading
atmosphere in culture community, encourage people to read.

Figure 2. Smart Library
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Smart People (Smart Education and Learning) Bronze Award
SEMRESHEREB)iER

Hong Kong Research Center on Child

Learning / Pendo Technology Ltd.
BEAEERPEHERE/
EERKARAE

Smart Handwriting Analysis &

Recognition Platform (SHARP)

RERESERE T ERR

www.hkrccl.org

SHARP provides speedy and group screening assessment
on child’s handwriting abilities. It is co-developed with the
Department of Rehabilitation Science, The Hong Kong
Polytechnic University and the Department of Computer
Science, The City University of Hong Kong, supported by
HKSAR Information & Technology Funding (ITF). SHARP
invention applies latest technologies on Al, Big Data, Deep
Learning, as well as a Digital Tablet. By capturing child’s
handwriting ink data on speed, acceleration, coordination, tilt
angle, pen stroke, pressure level, on-air stroke and time, etc.,
analysing with big data by normal distribution and standard
deviation, SHARP will produce a full report with parameters
determining the symptoms of the child’s handwriting abilities
and disorders, as well as characteristics related to special
education needs (SEN - Attention Disorder, Visual
Perception, Fine Motor). Per latest research, there are
12-15% of primary students having dyslexia and different
levels of handwriting difficulties, Primary 1-3 is the golden
period of discovering and offering supports. The objective of
SHARP is to provide an in-school, accurate and scientific
analysis to assist teachers on broad screening, assist
professionals (OT/EP) on analysing and designing suitable
learning method to each SEN child.

Comments from Judging Panel

IBSERNE

The application offers a user-friendly and cost effective tool
in speedy facilitating the screening of assessment on child's
handwriting abilities.
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Smart People (Smart Education and Learning)

Certificate of Merit
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Cherrypicks Ltd. BIZG B HR AT
Coding Galaxy

SROM AR AZ A

www.cherrypicks.com

Coding Galaxy is an all-in-one teaching and learning solution
and e-learning platform with comprehensive teaching
materials. It aims to develop students with a computational
thinking mindset, an essential ability in the 21st century.
Through two years of development, Coding Galaxy is the
culmination of results from research in a diversity of areas,
including learning behaviour, teaching environment,
pedagogy, technological development trend and more.

Cherrypicks have created a unique teaching and learning
solution for computational thinking education with learning
technology, and provide a comprehensive online and offline
solution, including digital teaching plans, unplugged activities
and teaching materials, integrating with artificial intelligence
(Al) to analyse student performance and facilitating teachers
in effectively improving their students’ problem-solving ability
and 4C skills (collaboration, communication, creativity, and
critical thinking) to prepare them as “smart” citizens.

Numerous schools and institutions in Hong Kong have used
Coding Galaxy to teach computational thinking and
programming concepts. In addition to Hong Kong, the
product has been localised and deployed in many regions
globally such as, China, the USA, Australia, Thailand, South
Korea, and the UK.

Comments from Judging Panel
2 kU= F=

The application combines interesting coding mobile learning
App with unplugged activities, teaching materials and
learning analytics and management system for primany
students and teachers.
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Smart People (Smart Education and Learning)

Certificate of Merit
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Labwork Technology Ltd.

Labwork (Remote Laboratory)
Labwork % E 5=
www.labwork.com.hk

Labwork adopts MCU, IoT and 3D printing technologies to
create a centralised repository of science experiments for
Hong Kong DSE syllabus, named remote laboratory. Remote
laboratory allows students to remotely control laboratory
equipment outside school via the internet. No extra
programme is required for users to install, an ordinary web
browser is enough to access the platform. School joining the
platform can access the experimental equipment we
developed in 24/7.

As a research spin-off of PolyU, Labwork shows professional
expertise in STEM education. Remote laboratory was
awarded the “Asia Gold Award” in the Wharton-QS Stars
Reimagine Education 2016 Competition, organised by the
Wharton School at the University of Pennsylvania. The
platform was also financially supported by QEF and PolyU.
Labwork were featured in different media, such as HKET,
TOPick etc.

SEN students, especially students with physical or mobility
disabilities, could now perform different science experiments
in remote laboratory without physical and time-space
limitation. Originally, they are not able to interact with different
apparatus due to their physical limitation, but they are able to
use computer. With remote laboratory, they can now interact
with remotely accessible apparatus and perform real
experiments by their controls.

Comments from Judging Panel
2 kU= F=

The application makes use of MCU, 10T& 3D printing. Bring
science to experiments students through internet to tackle
the cost & safely issue of a real experiments. It brings positive
improvement in teaching and learning of science education.
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Smart People (Smart Ageing) Bronze Award
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Motive Force Technology Ltd.
RENNERBRAS

SilverMOVE: VR Physical Training for
Healthy Aging and Rehabilitation
SilverMOVE

www.motivef.com

SilverMOVE, a user-friendly VR sport training system,
improves preventive exercising or rehabilitation training for
elderly and disabled with gamified experience. It comes with
wireless, attachable and cost effective motion sensor,
SilverMOVE Hub, which is compatible with diversified
equipment, so that traditional sport equipment can be
upgraded at ease.

¢ SilverMOVE focuses on elderly’s needs on healthy ageing
and disabled’ s needs on rehabilitation training. To cater
the practical needs of slow motion tracking, SilverMOVE
sensor hub is specially developed with high sensitivity,
making it suitable for a wide range of moving speed.
Without noticeable delay, users are able to enjoy VR game
upon real time motion.

¢ SilverMOVE Platform connects sensor hub and VR content
pool. Real time data transferred from sensor hub to VR 3D
game motion in any visual equipment.

e Diversified 3D VR scenes with colorful and interesting 3D
game elements enhance exercise with fun. VR content
pool will be updated constantly in order to provide endless
fun for users.

Comments from Judging Panel
T BES85 T8

The product offers a user-friendly and cost-effective solution
for the healthy ageing application, affordable and can be
used on existing sports equipment for home use and also for
elderly centre use.
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V Power for Rehabilitation
EBVHE

www.tungwah.org.hk

In view of the physical limitations of people with disabilities
(PWDs) and elders, the heavy manpower for the service and
the environmental condition, it is a challenge for service
providers to enhance their life experiences and rehab
trainings.

Application of Virtual Reality with evident-based becomes an
option despite the bad weather, the physical constraints of
the users. Regular and frequent trainings can be provided
with lower risk and more participants at a time. Users can
also experience the never-experienced, like being a pilot,
polar destination travel.

Adopting the VirCube software platform, we have designed
tailor-made controllers with respect to the specific needs of
users. Programmes for physical, cognitive, emotion,
community living skills training are also developed. We aims
to enhance the quality of life of PWDs, to strengthen the
training and treatment effectiveness, and to promote social
inclusion and the development of rehab technology.

Since May 2018, about 3000 people have participated in the
project. About 90% participants enjoyed the programmes,
50% participants indicated improvement in understanding
and sensory functions.

Integration of rehab technology and STEM in education is a
trend. Through interaction between students and PWDs,
better understanding about the needs of PWDs would
enhance smart social inclusion, and would also facilitate the
popularity of VR programme development at lower cost.

This rehabilitation service demonstrates the innovative use of
immersive VR system with a wide-range of beneficiaries.
Multi-users can participate in the training at any time
regardless of weather, manpower for a better training effect
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Smart People (Smart Inclusion) @

HONG KONG

Certificate of Merit ICT AwarDs

BHHRNRHREREE

Collaction Company Ltd.

Collaction
www.collaction.hk

Collaction is a crowdsourcing platform for social innovation
projects and hosting online Hackathon. It is an integrated
project management system, with a focus on community -
is designed to host projects as well as to design solutions via
public engagement. Transparency is our core value - all the
data, processes and discussion of a project are accessible to
the public, such that everyone in the community has the
equal right to participate and engage in the process.

Collaction®E AT AT AT MRAOERINE

On their platform, Collaction also actively collaborates with (Crowdsourcing) BEHIETEURSE L
different stakeholders to organise hackathons, a popular hackathon =18 T A - Collactioni2ft1E B 12 &
event among western IT industries to crowdsource talents ,%L , ﬁﬂﬁﬁﬂmﬂgﬁmﬂﬁ/\g“ﬁg%%Em_n
and solutions. The hosting cost can be significantly reduced FEERETR R - (R ERR - B BRI
with their online project management service. It develops a ARBRE o

new social innovation process which is more simplified and

accessible to the public. The hackathons aim to empower FE - FE2ERFEARITAHackathonth B
civic engagement, particularly targeting teenagers and young N AR EREMZEESINRERREY -
adults, in solving social issues. Collactionhz 4t #y JE_UE'?‘MEEHEW RABEE

WA - £ ?ét&/ Bt A|HIEE #5811
HMEL S  Collaction HT%’%TE@JTH%JE TEE =
HNER  HlRF8ARELSHERLETAE

BERRIRTTE ©
Comments from Judging Panel
:I:EE;E :I: =h
This platform serves a good social purpose by a passionate tIE B B — A m A B Rt RE T — &
group. It brings great social benefits to the community while RIFHEBHIETE - ERHETHSEEERET
having a simple project management system. B 2[R - A REREE RS
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Introduction of Leading Organiser ﬁi

SIHETBREI

The Hong Kong Council of Social Service is a federation of
non-government social service agencies of Hong Kong. We
were established in 1947 with the aim to plan and coordinate
large scale relief works and social welfare after the Second
World War. In 1951, we became a statutory body under the
ordinance, chapter 1057.

The Council has since become an essential partner of the
Hong Kong Government in social welfare and development.
Today we represent more than 470 Agency Members,
providing quality social welfare service through their 3,000
operating units in Hong Kong.

HKCSS

At ehkGye (BELE ) B —EKKRIEBGT
e RGBS AR - HER RN S —IR
HRABERER - ERBEHLEFTEREARIEN
ROETLME - BN RAE1947TFKIL - BERER
REIBBZ TR B RBOE R BRH L7 1951
FRBEEBED1057ZEIEXKAEEEE -

BRBBER B TEML S &N IRTS IR SR
REROEMR 2 — - B —BEETREA - Rttt
FRABKASBRNTERLEBINNERRHE
S BRI HBMABBNA L +HKEEE  ©
PEERE T =TZERFBENL - RANEHREHR
BET 2B IR -

Enquiry

&3

Tel E5E: 2922 9229 Email S&#: ictaward@hkcss.org.hk

Fax EE&: 2865 0823 Website #81k:  http://ictawards.hkcss.org.hk/
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